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Abstract

Human encounters with wildlife can range from experiences that have little effect on people who
experience them, to experiences that can be called profound. The aim of this research project
is to explore the 'profound’ end of this spectrum and to identify variables that may underlie
profound experience. In particular, the research aims to identify those variables that are both
manipulable by wildlife tourism operators and are potentially causal. The research also
explores which variables in people's experiences are considered most important and examines
the impact of profound wildlife experiences on interviewees' lives.

Utilising a qualitative research approach, findings draw on the statements of thirteen
interviewees, who stated they had had what they considered to be a profound wildlife
encounter. Twenty six variables are identified as both potentially causal and manipulable by
tourism operators. These are grouped into six person variables, or the way interviewees
thought and felt prior to an encounter, and 20 situational variables, the situation and / or events
that occurred prior to the encounter that may have influenced the experience. Interviewees also
expressed their own opinions on how operators may facilitate profound wildlife experiences,
with many arguing that small group sizes, providing information and having flexible itineraries
are necessary for them to occur.

One of the variables identified by interviewees as being "most important" to their experience
was proximity to the animal. It is argued that proximity also may enhance the importance of
other variables. In addition, both anthropomorphic interpretations of animal behaviour and the
feeling of privilege were also seen as important by several interviewees. The degree to which
interviewees felt their profound wildlife experience has impacted their lives varied. Some
claimed that the experience was a watershed or pivotal moment, while others claimed that the
experience had very little impact. Two areas that are explored in detail are the impact that the
experience had on interviewees' attitudes and behaviours and it is argued that both these can
change as a result of a profound wildlife experience.

Based on the research findings, 13 recommendations are offered regarding ways wildlife
tourism operators might consider altering their product to increase the likelihood of profound
wildlife experiences. Several recommendations for future research are made including testing
of hypothesis that have emerged from the research.
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ABSTRACT

Human encounters with wildlife can range from experiences that have little effect on
people who experiendtiem, to experiencesahcan be called profound. The aim of

this research project is to explore the 'profound' end of this spectrum and to identify
variables that may underlie profound experience. In particular, the research aims to
identify those variables that are both npaable by wildlife tourism operators and are
potentially causal. The research also explores which variables in people's experiences
are considered most important and examines the impact of profound wildlife

experiences on interviewees' lives.

Utilising a qualitative research approach, findings draw on the statements of thirteen
interviewees, who stated they had had what they considered to be a profound wildlife
encounter. Twenty six variables are identified as both potentially causal and
manipulable g tourism operators. These are grouped into six person variables, or the
way interviewees thought and felt prior to an encounter, and 20 situational variables, the
situation and / or events that occurred prior to the encounter that may have influenced
the experience. Interviewees also expressed their own opinions on how operators may
facilitate profound wildlife experiences, with many arguing that small group sizes,

providing information, and having flexible itineraries are necessary for them to occur.

One of the variables identified by interviewees as being "most important” to their
experience was proximity to the animal. It is argued that proximity also may enhance
the importance of other variables. In additibnth anthropomorphic interpretations of
animal behaviour anthe feeling of privilegewere also seen as important by several
interviewees. Theegree to which interviewees felt therofound wildlife experience

has impacted their livesaried. Sme clained that the experience was a watersbed

pivotal momentwhile others clained that the experience had very little impact. Two
areas that are explored in detail are the impact that the experience had on interviewees'
attitudes and behaviours and it is argued that both these can changesals af r@

profound wildlife experience.
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Based on the researdindings 13 recommendationgre offered regarding ways
wildlife tourism operatorsmight consider altering their product to increase the
likelihood of profound wildlife experiences.Several reommendations for future

research are made including testing of hypothesis that have emerged from the research.
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1 Introduction

1.1 Background to the research

Humans often have extremely intense and deeply personal experiences

through wildlife watching and this may lead to outcomes that are
extraordinary in their impacts on pec
most, forms of wildlife watching tourismesk to provide just such an

experience (Valentine and Birtles, 2004: 15)

The above quotation in a recent publication on wildlife tourism provides an apt
introduction to this research project. There are two main assertions in the quotation.
The first isthat the simple act of watching wildlife can lead to extraordinary impacts on
peopl eds | ives. This is a significant ¢
(such as bereavement or religious inspiration) that would normally be necessary to
make adramaticimga ct on a p &eyguestiOnshatlaiisésdhis regaids

what i s meant by fAdeeply personal exper.i
is some type of scale of experience that ranges from less deep to deep and theeuse of th
word Apersonal o implies that it is depen

individual concerned.

This research is primarily an investigation irerceptions ofw h a t causes 0
personal 0 experiences wirtintereswis thel impattsucht o o
experiences have on peoplebds |ives and t
wildlife experiences, namely wildlife tourism operators, can manipulate their products
to increase the 1|ikel iomeadd e pperpapesedien g
this introductory chapter is to introduce the reader to key concepts and definitions
necessary to frame the research investigatiime research aim and objectives and the

structure of the thesis are presented.

Returnirg to the opening quotation, it could be argued that there are similarities
bet ween what Val entine and Birtlesd des
other constructs that have previously been posited. Some of thekneelh
experiential constructgn the psychology, leisure and recreation literature refer to
mystical (James, 1929), numinous (Otto, 1959), peak (Maslow, 1968), ecstastic (Laski,
1961), flow (Csikszentmihalyi, 1975) and absorption (Quarrick, 1989) experiences.

Liam Smithi A qualitative analysis of profound wildlife encounters 1



Clarification of what ismeant by these and other constructs which are sometimes
bundled together as higher states of consciousness sets the stalgapi@r Twovhere

an analysis of constructs of higher states of consciousness is undertaken. The term
Opr of oundd ireplacansert dor omeodf theaaboveaconstructs, nor as a new
one, but rather to capture the common qualities of afiex higher states of
consciousness constructs. By doing this, a better understanding of what is meant by
Adeepl y per s orighdr statex @ eonscieuaness and pthehconstructs can

be gained in a way that is manageable for the purpose of this thesis.

The second assertion made in Valentine a
operators are endeavouring to providesthéypes of experiences. Before examining
Ohowdé they might go about achieving pro
understand 6éwhyodé operators would want t
benefits to visitors attained through the prawmsiof profound wildlife tourism
experiences would, in turn, benefit tourism operators. However, this assertion needs to
be explored and even if it holds, the question of what form these benefits take, needs

answering.

On first consideration, four wayg which operators may benefit from providing
profound wildlife experiences are apparent:
1. Word of mouth advertising or telling others about the experience (Muloin, 1998;
Oh, 1999; Petrick and Sirakaya, 2004).
2. Repeat visitation (Stewart, 1992; Shackle§98@; Cole and Scott, 2004; Petrick
and Sirakaya, 2004).
.l nfluencing visitorsoé beliefs, attitui

4. Crosspromotion of experiential products.

If one or several of the above outcomes are desired by a wildlife tourism operator, there
appears to be a sound reasoning in Valen
want to provide profound experiences and at least limited research has addressed this
guestion of Owhyo. However, to heyanigt t he
go about doing so. Arguably much of the development and design of wildlife tourism
experiences is based on 6gut feelingsd o

visitorsdé feedback. Thi s, o fts df legislatves IS

Liam Smithi A qualitative analysis of profound wildlife encounters 2



requirements or in some cases codes of conduct regarding interaction with animals.
Since there are no established guidelines for designing and developing wildlife
experiences apart from these restrictive measures, it could be arguedhehat
development process up until now has badnhog or at the very least has lacked
structure. So how can operators shape experiences to make them profound? Perhaps
there are two areas in which operators could concentrate: mediation and facilitating

experiential quality.

In this thesis, mediation is used to refer to the role that operators play in facilitating
visitor experiences (Yu, Weiler and Ham, 2001). While the role of mediation may be as
simple as getting visitors to the right place atthbig t i me , much of th
in mediation is achieved through the provision of interpretation. The question that is
relevant to this thesis is whether there are mediatory or interpretive practices that
operators can engage in, to help facilitatef@und wildlife experiences. Some authors
argue that too much mediation or interpretation can be detrimental to an experience
(Bramwell and Lane, 1993; Howard, 1998; Markwell, 2001), so there appears to be a
balance as to how much involvement operatbmikl have when facilitating profound

wildlife experiences. This is explored furtherGhapter Two

While the role of operators is important in facilitating profound wildlife experiences and
is discussed, there is a stronger focus in this thesis aolthef operators in providing
experiential quality. The question of what factors go into making an experience
profound is explored as part of this thesis although the search for understanding in this

area i s not new. | n Moitedaext Srhvaldlife touzigmdshe ( 1 9
states that prior to civil unrest, the gorilla experience in the Rwandan mountain was
considered the Athe wildlife watcherds
(p.63): AWhat is the real secret of succ:

Shadkley attempts to answer this question at several points during her book and factors
she considers important can be seen by the following:

Perhaps the most famous examples of habituated animals are the
mountain gorillas of Central Africa where wildlife bagjists spend years
habituating Ashowo gorilla families
habituated gorillas then ignore the p

Liam Smithi A qualitative analysis of profound wildlife encounters 3



I n the <case of visitors going to see
example, the outstanding leved$ satisfaction usually recorded partly

derive from the fact that expectations have been exceeded by reality (p.

56).

Few visitors reported being frightened and many found the experience
deeply emotional. This seems to be attributable partly to the near
humanity of the gorilla (visitors often recounted a feeling of kinship) and
partly to the complete lack of any visitor facilities, a sense of being
completely alone in the wild with a magnificent and totally wild creature

(p. 63).

Visitor group sizes werasmall (maximum of eight visitors) and the
guides and guards helpful and well informed. Visitor felt amply
rewarded for both effort and expense

While all of the factors Shackley suggests may be accurate, there appears to be a degree
of guesswdk involved in identifying them. This supports the previous suggestion that
the development of wildlife tourism experiences is not underpinned by theory or the

result of research that examines Ohowd p

One constructhat has emerged recently in the wildlife tourism literature and sheds light

on what facilitates experiential quality is intensity of experience. Reynolds and
Braithwaite (2001: 38) propose a conti nu
From theirdescription of the construct, it could be argued that those experiences which
are richer and more intense can be considered peak experiences. They assert that there
are six factors which influence the level of richness or intensity including intangible
elements such as exhilaration, authenticity and uniqueness as well as other factors such
as fAinvol vement, duration and popul arity
affect the profundity and strengt 89).o0f t
Mul oinds (1998) study of whal e watching
construct which she believes is determined by level of activity, proximity and length of

surface time.

Despite the emergence of some literature that assists inptoaliging factors which

may be important in profound wildlife experiences such as satisfaction (Muloin, 1998;
Moscardo, Woods and Saltzer, 2004), attention (Bitgood and Benefield, 1987; Bitgood,
Patterson and Benefield, 1988; Johnston, 1998) and expariertensity (Muloin,
1998; Reynolds and Braithwaite, 2001) , S
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success?) remains largely unanswered. It is this question that is addressed in the

following pages.

One way of addressing this question would tb use a single case study approach.
However, dissecting only one experience or a very small number may result in limited
applicability of the results. There is so little theoretical underpinning in the area of
profound wildlife experiences (for excepts see DeBergerac, 1998 and DeMares, 2000
which are discussed i@hapter Tw9, that a broader investigation into the phenomenon
is warranted. At the other end of the spectrum a stipasgd quantitative investigation
would be problematic because of therent lack of understanding of which variables to
measure and relationships to test.

While there is a large body of literature that examines the effect of profound
experiences in general and indeed methods for analgsis Oenzin 1989; 2001;
Emerson, 2004), the impact of profoundvildlife experiences remains relatively
unexplored. The wildlifdocused research done thus far appears to focus either on one
species alonee(g. DeBergerac, 1998) or on one order of speti€eteceaDeMares,

2000). Otherevidence is confined to disparate anecdotal accounts, such as travel
diaries, or is of secondary interest in academic literaeige Almagor, 1985). There is
clearly merit in exploring Valentine and

profomnd wil dlife experiences have on peopl e

The quest for understanding of profound wildlife experiences is not only based on a
need for research into this area, but is also a personal one. In 2000, | was lucky enough
to have a wildlife experienceith whales that | will never forget. The operator and
guides involved were all passionate about the species and this, coupled with my
experience of swimming with the whales, had a significant impact on my life in many

ways, not least of which is evidenchy the words you are now reading.

At the beginning oChapter Thre¢here is a description of my whale experience that led
me to investigate profound wildlife tourism experiences and the following questions,
which mirror those asked thus far, are pakite

1. What factors made my experience profound?

2. Which would be considered most important?
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3. Are the same or additional variables important to other people having profound

wildlife encounters?

1.2 Research Aim
In light of the above, the aim of the research is totifie a range of experiential

variables that are causal to emotive and perceptual responses associated with profound
encounters with wildlife. In particular, the research aims to identify those variables that

are manipulable by wildlife tourism operators.

1.3 Obijectives
To address this research aim, the following objectives have been developed:

1. To identify which experiential variables are perceived as important by people
who have had a profound experience with wildlife.

2. To explore the impact of profound eqences with wildlife on the lives of
percipients as perceived by them.

3. To identify experiential variables that are potentially manipulable by wildlife
tourism operators. This includes an examination into the perceived role that
wildlife tourism operata and guides currently play, or could play in facilitating

profound experiences.

1.4 Significance of the study
There are several external factors currently affecting the wildlife tourism industry which

not only contextualise this study, but highlight itsportance. These include general
growth in tourism including a move toward more experiential products as well as an
increase in demand for authentic experiences by tourists who are also more apt to detect

staged authenticity.

1.4.1 Tourism growth
The number ofourists is increasing. In 2001, the World Tourism Organisation reported

that international arrivals were approaching 700 million and predicted continued and
strengthening growth, to over one billion international visitor arrivals by 2010 (World

TourismOrganisation, 2001). Although a lot more difficult to measure, many authors
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also point out that domestic tourism comprises a much larger proportion of tourism trips
(Weaver and Oppermann, 2000; World Tourism Organisation, 2001; Weaver and
Lawton, 2002; Geldner and Ritchie, 2003) with some arguing that domestic tourism
trips outnumber international trips by ten to one in some countries (Weaver and
Oppermann, 2000). Regardless of the makeup of domestic and international travellers,
most authors agree thahe size of the tourism industry renders it economically
important to many countries and the global economy (World Tourism Organisation,
2001; Goeldner and Ritchie, 2003).

1.4.2 Trends in demand for tourism experiences
It has been argued that the move towarml plrchase of experiences, as opposed to

goods and services, is now well established. Knutson and Beck (2003: 25) suggest that
there are three forces acting to promot
innovation in technology that is promoting diéat types of experience; the second is a
wealthier and more demanding consumer base; and third is the increase in competition.

If the move to an experience economy is how underway, then such a move must be
affecting all industries involved in service nkelry, including tourism (Pine and
Gilmore, 1999; Knutson and Beck, 2003).

Within the increase in demand for tourism experiences, there has also been an increase
in demand for certain qualities in those experiences. One interesting phenomenon that
hasbeen described as being Aof centr al i
46) and has been recognised for the past 30 years, is that tourists seek authentic
experiences. First defined by MacCannell (1973), authentic experiences are those that
are nd contrived or faked, where visitors witness authentic behaviour from their hosts
and see back areas, or the places where hosts typically act authentically. MacCannell
(1973) suggests that hosts sometimes stage authenticity, to cater to the experiential
demand of tourists. Cohen (1979) argues there are four situations that can occur
(authentic, staged authenticity, denial of authenticity and contrived) depending on
whether the nature of the scene or setting is real or staged and whether the individual
tourist perceives the situation as authentic. Cohen also suggests that a process of
Atouristic denouemento (p. 28) can occur
sufficiently sophisticated and are able to recognise staged authenticity. Handler and
Saxton(1988) note the difference between authenticitylglectsand authenticity of
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experience With regard to the |l atter they cl
which i ndividuals ffeel themselves to be
their o6real 6 selveso (p. 243). Drawing ot
(1999) argues that experiential authenticity does not rely on the authenticity of toured
objects but that people are more thehecern

aid of tourist activities or toured obj e

Another theme central to investigations into the tourist experience is that they contrast
experiences ip e o pdaity ves. Examples include MacCannell (1973,1976), Dann
(1977), Cohen, 1979afari (1987), Mannell and Isdloha (1987), Wang (1999), Ryan
(2002) and Quan and Wang (2004) all of whom argue that tourism experiences are
sought to escape the mundaneness of everyday life. Contrasting those experiences
considered mundane are thosesatibed as peak experiences (Maslow, 1968, 1994)
among other terms (see Section 2.2 for analysialthough the use of the term peak
experience can be different from what Maslow originally intended (see for example
Quan and Wang, 2004). Arguably, peak @muivalent) experiences are sought by
many tourists and Ryan (2003: 30) explains why such experiences or moments of self
actualisation can, and often do occur in tourism situations.

Free from stress, tourists are located in environments that aid
spontaeity, encourage social interaction or provide privacy as required,
and are in locations that provide differences and challenges to the
required leveli in short all the requisites for achieving personal-self
actualisation might be said to be present
In summary, four external factors highlight the significance of this research. They are:
1. overall tourism growth;
2. anincrease in demand for experiences (as opposed to passive observation);
3. an increase in demand for authentic experiences on the part of tathtsire
more apt to recognise staged authenticity and;
4. tourists who are seeking experiences that differ from their everyday lives.
These four factors are important in framing any investigation into tourism experiences.
They highlight the fact that touristumbers are increasing and that tourists are
becoming more demanding. These trends translate into an increase in pressure on the
tourism industry to design and deliver experiences that can cater to the demands of

tourists.
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1.5 Assumptions and definitions

1.5.1 Assumptions

During the course of the research it became clear that ascribing profundity to a wildlife
experience can only occur after the onset of the encounter. Indeed, the length of time
that can pass between the start of the encounter and the labelirgfuofdity can vary
significantly. Il n some cases, intervi ev
their experience only when asked later about their wildlife experience while others
appeared to know at the time of the experience that it was pibfoiny examination

of variables that might be potentially causal to profound experiences must therefore take

this into consideration.

This conceptual issue is addressed by mapping out the process involved before
profundity can be ascribed (see Figur&)l. First a set of variables must be present
prior to any interaction occurring. These variables may relate to the environment or the
person in that environment. Following this the encounter proceeds, resulting in some
form of reaction from the persomvolved. This reaction may vary significantly
between the people involved. For example, those people who have taken part in similar
experiences on many previous occasions may not react in the same way as those for
whom the experience is the first of kehxd. The final step in attributing profundity to

an experience involves each person subjectively evaluating their reaction to the
encounter. Those people who have taken part in similar experiences may not label the
experience as profound because theiction to the encounter was not sufficient.
Labelling may occur at any time following the initial encounter, including many years

afterward. The sequential process is shown in Figure 1.1.

This framework relies on the participant making their own stibggudgement on
whether their experience was profound (see Chapter Three for the rationale behind this
approach). While experiences labelled by individuals as profound are used in this
study, the focus is not on the profoundness of the experience libe amtecedent
variables that give rise to the reaction which is later labelled as profound. Although it is
recognised that other researchers may take a different approach, after due consideration,

it was felt that this temporal sequence best suitedeearch aims and objectives.
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Figure 1.1: Conceptual framework for analysing profound experiences

Antecedent
environmental
variables Eva|uating
\ Start of Reaction reaction and
wildlife > from - labelling
encounter participant experience as
/ profound
Antecedent
person Encounter
Varlables A ----------------------------------------------------------- ) B

Note: The encounter starts at A and can finish at any point before

Although using this conceptual approach may be appropriate for the pofposeting

the aim and objectives of this research, two questions arise from the use of this
framework. The first question is whether profundity relates to the experience itself or
the i mpact on a persono6s | i f e .diy affiakly, ans w
relates to both the experience and the impact it causes. That is to say, without an impact
the experience is not profound. However, the degree of the impact necessary for the
experience to be labelled profound, is subjective and thispisred further inChapter

Four. The second question that arises is whether a person can be profoundly impacted
and not realise it, or recognise the cause of the impact. Although psychologists would
argue that both are possible and frequently do ochkair, perspective is not useful to

the research aim of this thesis. The methodological approach used to address this
second question contains a filter question that requires participants to acknowledge that
they have had a profound experience and questicihe interview schedule (Appendix

A) along with the interview technique employd&th@pter Threg are designed to make

interviewees consider the causes and impacts of their experience.

This thesis has two other assumptions that are important to aghithe research
objectives. The first is that there are ways in which wildlife tourism operators can
manipulate their products, in order to increase the likelihood of profound experiences
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with wildlife occurring. The second is that wildlife tourism operatare motivated to

increase the number of profound experiences they currently provide.

1.5.2 Definitions
A number of definitions or interpretations need to be articulated. Most notable are

antecedent person and situational variables as well as the diffefegieeeen the total
experience, the operattacilitated experience and the encounter. Brief definitions are

also given for in situ and ex situ experiences.

1.5.2.1 Antecedent person variables
For the purposes of this thesis, antecedent person variables areddafinthose

variables that describe how interviewees were thinking and feeling immediately prior to

their encounter.

1.5.2.2 Antecedent situational variables
Antecedent situational variables are 1) aspects of the setting that were present prior to

the encounter,)2events that occurred prior to the encounter, and 3) animal behaviour

and characteristics that trigger the response in the percipient.

1.5.2.3 Total experience
The total experience is defined as starting at the moment a person considers undertaking

a wildlife experience, through the commitment to the experience and the actual
experience, and continues until the time when it has been completely erased from the
memory of the person. This definition reflects the widely held view that tourist
experiences extend wddeyond the parameters of the-site phase of an experience
(e.g. Clawson and Knetsch, 1966; MacCannell, 1973, 1976; Cohen, 1979; Gottlieb,
1982; IseAloha, 1982; Jafari, 1987; Urry, 1990; Wang, 1999; Clawson and Knetsch,
2003; Quan and Wang, 2004). Idaten to profound experience, the memory of the
experience may never be erased and recollection of the experience may go on
indefinitely and may be subjectively enhanced over time. In other words, those
experiences that we consider as profound probadtpne indelibly engrained in the
memories of those that experience them and remain accessible for the duration of their

cognisant lives.
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1.5.2.4 Operator-facilitated experience
Within the total experience is the operatacilitated experience. As the name inegli

the operatcefacilitated experience comprises the part of the total experience that is
facilitated by and manipulable by wildlife tourism operators. This starts from the
mo me nt of O6contactdé with the operadueor ar
that is sent out prior to arriving at a meeting point with the operator. Likewise, if
operators communicate with visitors following their experience, this is included as part

of the operatoefacilitated experience.

1.5.2.5 Unfacilitated experience
Profourd wildlife experiences can, and often do, also occur in situations not facilitated

by operators. Unfacilitated experiences are equivalent temporally to oplaclitated
experiences but occur without the facilitation of a wildlife tourism operatonvelder,
delineation between the total experience and the unfacilitated experience component is
problematic. Where experiences involve extensive preparation and effort prior to
arriving at the site of the experience, parallels can be seen with the sentling o
printed material and preparatory sessions in opefatiitated experiences. For ease

of analysis, however, a spatial component is introduced so that unfacilitated experiences
are defined as starting from the time a person arrives at the shie ekperience and

terminating when they depart.

1.5.2.6 Encounter
The wildlife encounter is perhaps the easiest to define. Wildlife encounters start from

the moment a person becomes aware that there is an animal in their presence. The onset
of a wildlife encouter may not necessarily mean seeing the animal, as awareness of the
presence of an animal can be triggered through other senses such as sound, smell and
touch. However, given the poor nature of these human senses compared to our sense of
sight, most wildife encounters start at the point when the animal is first seen and

terminate when the animal disappears from sight.

1.5.2.7 In situ experiences
An in situ experience occurs when a person encounters an animal in its natural

environment. While this may appearimgle notion, consideration needs to be given to
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the degree of confinement. For example, an animal may be found in its natural
environment, but this environment may have been fenced off such that the animal is not
free. Alternatively an animal may be wmdined but it is not endemic to the area, and
hence is not in its natural environment. Therefore in situ experiences are defined as
encounters with animals that occur annatural environment, where the animal has
relative freedom. This definition roulghequates with definitions of necaptive
wildlife tourism (e.g. Shackley, 1996) although the division between captive and non
captive wildlife tourism is usually only made for research purposes. However, because
of the similarities, the terms in situ exences and necaptive experiences are used

interchangeably.

1.5.2.8 EXx situ experiences
Ex situ experiences are those that occur with wildlife that are in captivity. The level of

captivity can clearly vary a great deal (from fish tanks to open range zab#)earfore
needs to be carefully assessed. The terms ex situ experiences and captive experiences
are also used interchangeably.

1.6 Sources of information
This study draws chiefly on primary data extracted from interviews with people who

stated that theydd had a profound experience with a wildlife species and agreed to be
interviewed. Thirteen people were recruited and interviewed over a two month period.
A gqualitative approach was used to allow interviewees to put forward their perspective
(Henderson,1991) and sernstructured questionnaires were used. Transcriptions of
interviews and field notes were used as the two primary data sources from which
inferences were made. Research journal entries were created from these two data
sources, and were reuisd and changed as a method of monitoring ideas. The research

journal entries were consulted heavily during the write up phase of this research.

1.7 Thesis outline
This chapter has provided a rationale for undertaking the study along with some

background idrmation. It has put forward a research aim and outlined three research
objectives. There has also been an explanation of the conceptual framework which

underpins the methodology used and definitions of key terms have been provided.
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Chapter Twabegins vith a review of the literature relevant to the research. The focus

of the review is on two main areas, the psychology of profound experiences and wildlife
tourism. Investigation into the area of profound experiences is complex. Section 2.2
starts with a important statement about states of consciousness that have been the
subject of investigations for centuries. The approach taken is to limit the scope of the
literature review to seminal works published within the past century and explores them

in detal . The constr uct systicadandraigiousy alt9ed )agr Ot
numinous( 1 959) ,ecstasys k96 %) , pebkc1l 9 ® 5, Csi kszen
floworoptimal( 1 975 ) a n dibsdphed1089) ekpkriérees. At the end of the
section, it is argued that many of the constructs share commonalities so that profound
experience can be posited not as a new construct, but as one that contains all these

commonalities and is representative of all others.

The second part @@hapter Twdooks a the impact that profound experiences can have

on the lives of those that experience them. Initially this investigation is tackled at the
broad I evel, |l ooki ng at the potenti al i
lives, but then concentrates ma@pecifically on wildlife experiences. The latter section

is relatively short, simply because there is a dearth of literature on the impact that

profound wildlife experiences can have on people.

The final section oChapter Twdooks at the field of wdlife tourism to contextualise
the study. Areas of focus include conceptualising the industry, the benefits to visitors

and the role of the operators.

Chapter Threepresents the methodology used in the research and starts with a
discussion of the interptive paradigm. This is followed by an outline of my own
profound experience, and eight reasons why | considered the experience to be profound
are listed such that the reader can evaluate the subjective influence that my experience
had on the interpretatn of results. The chapter continues by outlining considerations
for the interview questions, data collection procedures, data management and analysis.
The latter comprises of two parts, peer debriefing and intercoder reliability. The chapter

concludes B outlining methodological weaknesses.

Liam Smithi A qualitative analysis of profound wildlife encounters 14



The results and discussion are merge@hiapter Four Initially synopses of all thirteen

i ntervieweesd experiences are presented
structured around the presentatioh results and discussion in relation to the three
research objectives. Many inferences are drawn and assertions made that are consistent
with grounded theory methodology (Glaser and Strauss, 1967). The open ended nature
of the questions meant that numes responses were given. However the scope of the
investigation does not allow for discussion of all variables. Only those variables or

categories of variables cited by several interviewees are discussed.

Chapter Fivesummarises the major findings ohet study, presents a series of
recommendations based on the findings of the reseatisuggests avenues for future
research. Theecommendations are practical in nature and are intended for all wildlife
tourism operators. Many involve minimal cost toplement. It is hoped that these
recommendations will become standard practice for operators and may also be used to
inform policy designed to govern humanvildlife interactions.

Liam Smithi A qualitative analysis of profound wildlife encounters 15



2 Literature review

2.1 Introduction
The purpose of this chapter is to ®withe literature relevant the research aims and

objectives. Thus the focus of the review is mmofound wildlife experiencesvhat

causes them to occand what impact they can hawen p e o p | Singesthelbady e s

of literature that deals directlyith profound wildlife experiences is limited, a broader
approach is needed to understandttiiemretical framework fothe study. Perhaps the

most rational way to present such an investigation is to dividelheseé pr of oun d
wildlife experienceswhat causes therand what impact they can have ifoutbmad
categories; that of an exploration into what is meant by the term profamd
examinationof potentially causal factorsan exploration of the impact that profound
experiences c alweshna a review of the leecajure elévant to wildlife

experiences.

The bulk of this bapter consists of an investigation into several constructs that inform
the profound eperience construchs this area is surrounded by ambiguilly.Section

2.2, profound experience is presented as a construcisthrepresentative of several
others, which have figured dominantly in the literature on states of consciousness.
Rather than attempting to examine a wide body of literature on states of consciousness
the literature review is limited to those constructs that are daftial and usedn
psychology, leisure, recreation and tourismestigations The construct of profound
experience is not one that receives a lot of attention in any body of literatliie ia

because othe lack of values attached to the tehatit is chosen.

Section 2.3explores categories of triggers, or causal factors, of profound experience,
focusing on animalsas a relatively unexplored trigger.The impact of profound
experences is explored in Section 2.4, starting broadly with a focus on profound

experiences in general, but then narrowing down to experiences with wildlife.

Due to theemphasis in the research aim and objectives to explore ways in which
providers of wildlife experiences can increase the likelihood of tlecurrenceand
since wildlife tourism operators are in the business of providing wildlife experieaces,

review of the literature intadhe tourism experience andildlife tourism is also
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warranted. Included in Section 2.5is a review of tourist experience models, a
conceptualisation othe wildlife tourism industry, an investigation intdhe potential
impacts on animals, theenefits to visitas and the role of the operators in facilitating

wildlife experiences.

2.2 The profound experience construct
The subject of states of human consciousness has been at the forefront of philosophical

thought and script since the beginnings of written history. Origins of such thought lie
with the Greek philosophers particulaPlato and Aristotle and were revisited in the
literary discourse of Descartes, Kant, Hegel and Neitzsche, among others, between the
17" and 18 century. Such an extensive body of literature appears logical since
different states of consciousness amguably, available to afjeopleand always have

been. There is therefore no shortage of examinations into different states of

consciousness making the topic a difficult one on which to conduct a literature review.

The approach then taken is to lookarologically at constructs presented by various
authors over the past century. The first five of these constructs have proven useful
references for informing many studies since their introduction. These are mystical
experiences as outlined by James @92uminous experiences first posited by Otto
(1959) , ecstasy (Laski, 1961) , Masl| owd s
flow as introduced by Csikszentmihalyi (1975)Ilthdugh @ of these consucts share

some commonaltiess¢me more than othgr each can similarly stand on its own.
Following this historical perspective on higher states of consciousness, other more
recent construct@re examined. By no means are these few examples seen as a
comprehensive account of higher states of conscemssand certainly they do not
cover the breadth of time that authors have commented on their existence and structure.

However, to meet the needs of this study, the apprisgacktified.

There are several accounts on the similarities and differencesedretvihe
aforementioned constructs, not least of which are from the authors themselves, with the
exception of James, who primarily uses philosophical works as a reference point. The
above authors also comment on the analyses presented in their predécesdqrs
arguing not against the construct but against the interpretation of it and its meaning to

the percipients and society. Many of these differences are discussed as we build on
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constructs chronologically.  Arguably William James (1929) was the fst
symptomatically analyse what he termed 0

first be examined.

2.2.1 Mystical experiences
William James is known as the father of psychology. His two nvefitknown and

respected works arPrinciples of Psychology1890) andThe Variety of Religious
Experience41902). The latter work was the result of his academic influences coupled
with a strong influence in Kantian philosophy published more than a century earlier. In
particul ar Ja meisquewlPure Reasom Wwhicl kant tproposes that

those things people believe in most strongly such as love, soul, God, and immortality
are not tangible objects. From the rationalist viewpoint, which James (1929: 72)
descri bes as At he o péionisounc ho ptphoisnegds tcoa nmMmyos
undoubtedly there are many people who do believe in them. This led James (1929: 56)
to assert that Athis absolute determinahb

cardi nal facts in our human constituti on:i

Given that it was accepted that it is in our nature to accept the abstract aradiomea,

James then examines those experiences that were available to many, yet inexplicable

and not accepted scientifically. He termed them mystical experieHoed/arietes of

Religious Experiences peppered with examples of mystical experiences however it is

not until | ater chapters that they are ¢

that are seen as marif mystical experiences. Hegueghat these a.

1 Ineffability. When trying to describe the experience, percipients are unable to
articulate the emotion felt. In the same respect, only those that have first hand
knowledge of equivalent experiences are able to truly comprehend the nature of
the expernce being described.

2 Noetic quality. Percipients feel like truths are revealed during the experience

and they ffeel a Asense of authorityo :

Although James states that these two qualities are enough for an experience to be called
mystical, he adds two others that he frequently encountered.
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3 Transiency. James argued that mystical experiences are almost always short
i ved, |l asting at mo s t for Afan hour
experience cannot be reproduced perfectly énntiind after the event.

4 Passivity. Mystical states may be induced through meditation and other
mechanisms however once the level of consciousness attained is strong enough,
the percipient will feel in abeyance or the sensation of being controlled by a
greder power. James differentiates mystical states from hypnotic and other
states by claiming that there is always some memory of the experience and its

occurrence is seen as being of great importance.

After defining mystical experiencdames goes on tosast thathere is a wideaange of

mystical exeriences He presents a series of examples starting with those mystical
experiences, which he perceived to be available to all, such as revelations, natural

| andscapes, and musi cmys tliacneels |(apd d3e7r40) w hel
vu (although not written as such) as a step up from the previous. Other examples are
used to which he refers to as HAdeeper p
Thus there appears to be a continuunmgsttical experiences ranging from those that

were available to all through to deeper experiences, which are available to some.
Deeper plunges are frequently ascribed great importance by those that perceive them
(James, 1929).

At the conclusion of his initial examation of mystical experience James (1929: 378)
states:

éour normal waking consciousness, rat
is but one special type of consciousness, whilst all about it, parted from

it by the filmiest of screens, there lie potentiainis of consciousness

entirely different. We may go through life without suspecting their

existence; but apply the requisite stimulus, and at a touch they are there

in all their completeness, definite types of mentality, which probably
somewhere have thdield of application and adaptation.

Jamesd thoughts on mystical experiences
psychologists both earlier and at the time of writiagy(Freud). He saw the benefit of

having such experiences and he wa® a@lear that mystical experience could come in

two forms, both positive and negative. Later authors question this assergoddqod,

1977).
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2.2.2 Numinous experiences
In 1917, ffteen years after the publication ®he Variety of Religious Experiences

(Jame, 1929) Rudolph Otto, a German professor of theology, vibateHeilige (The

Idea of the Holy)1959). In this work, Otto outlines a new experiential construct which
he termed Anuminouso meaning fia nod or
Gatewood, 200:109), derived from the Latin numen, simply meaning God. These

largely religious experiencesetriggered by the perception of something holy.

In contrast to James who was concerned with the diyarsexperiences, Otto focuses
strongly on the commoerlements of religious beliefs (Harvey in Otto, 1959). His
intimate knowledge of Eastern religions, allowed for a thorough examination of the
human condition. A more significant difference between the two authors, is that James
was a psychologist, anddngs to himares een as i nternally dri
emotions, such as fear, sdlfi sgust, confidence or raptur
In contrast, Ottcseesemotions as personal reflections of the surrounding environment.
They point, asHarvey writes in the introduction tdhe Idea of the Holy(p.10)

fout wards not i nwar ds o.

Otto analysesn-depth experiences where the percipient came into contact with the
numen. These experiences are |ikely to
punges into mystical consciousnesscated( p. 37
with such experiences that of numinous dread. He uses this term dread cautiously
claiming thatit is not amplification or extension of fear, but a completely different
feeling. C.S. Lewis, in the introduction to his bodke Problem of Pair(1940),

perhaps has an adequate description of the fear associated with numinous experiences:

Suppose you were told that there was a tiger in the next room:
you would know that you we in danger and would probably feel
fear. But if you were told "There is a ghost in the next room," and
believed it, you would feel, indeed, what is often called fear, but
of a different kind. It would not be based on the knowledge of
danger, for no onesiprimarily afraid of what a ghost may do to
him, but of the mere fact that it is a ghost. It is "uncanny" rather
than dangerous, and the special kind of fear it excites may be
called Dread. With the Uncanny one has reached the fringes of
the Numinous. Novsuppose that you were told simply "There is

a might spirit in the room" and believed it. Your feelings would
then be even less like the mere fear of danger: but the disturbance
would be profound. You would feel wonder and a certain
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shrinkingi described s awe, and the object which excites it is
the Numinous.

The feeling of numinous dread is what Otto terms the Mysterium Tremendum, which
loosely translates to awfdled mystery. The dread of which Otto writes is represented
in the Latin Tremendum, meagnterrible and awénspiring. The Mysterium or
mystery is described as those things tha
(1959: 39). They are denoted by their effect on the percipient, which is a mental state of
stupor or f(pd0)a Otker qualitiresio murminous experiences include:
1 A sense offeeficirnegadt udreef i ned as At he emo:
and overwhelmed by its own nothingness in contrast to which is supreme above
all creatureso (p.24)
2 The inability of peo@ who have not experienced the numinous to comprehend
the emotions and feelings attached
The availability of such experiences to all

The contrasting emotions of fascination and that which is daunting

Whil e it i's clear that XDdmeds& mwat inoalls
share a lot of similarities, one perspective on the comparison between their works is that
Otto explored in depth just one type of mystical experience but did so across religions.
Although Otto does not specifically mentionetiour marks of mystical experiences as
outlined by Jameghey are inferred throughout much of his text. For example, Otto

and James both agree that the ability to comprehend feelings associated with mystical or
numinous experienceare only comprehensib to those who have had such feelings.
James states that a mark of a mystical experience is ineffability, which can be inferred

through the previous statement.

2.2.3 Ecstasy
Laski 6s (1961) anal ysi s of ecstasy repr

orientdion of transcendental experiences to a more atheistic perspective where religion
was deemphasised. While acknowledging that mystical, numinous and religious
experiences, in the sense that James and Otto used the term, are forms of ecstasy, her
constructis much more encompassing including experiences that are triggered by a
range of circumstances. Indeed Laski was first to introduce the term trigger and these

will be discussedh greater detail irfsection2.3.
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She saw ecstatic experiences as thosehmtieated an altered state aafnsciousness

and while she noted that some experiences of ecstasy, in the traditional use of the term,
such as relief, madness and love thilis criterionthey were not unexpected, rare and
joyful, which she saw as importagbnstituents of ecstatic experiences. Thus she
arrived at the conclusions that ecstatic
being joyful, transitory, unexpected, rare, valued and extraordinary to the point of often

seeming as if derived frommr aet er nat ur al [ supernatur al ]

Laski elicited ecstatic experiences from three sources:

1 Questionnaires of participants answer
sensation of transcendent ecstasy?o0 (|

2 Literary texts

3 Religious texs

She sought to extract two things from the data. Firstly she wanted to determine the

circumstances under which ecstasy occurred (triggers) and secondly, she wanted to

know how people felt during the experien

of the combined 114 experiences lead to the categorisation of experiential qualities as

having losses and gains, perceived physical feelings which Laski termeephysisial

feelings and reference to either intensity or withdrawal feelings. Losses, gaih

quastphysical feelings perceived during ecstatic experiences can be seen i2.Table

Table 2.1:Perceived losses and gains and physical feelings during ecstatic
experiences

Losses Gains Quastphysicalfeeling expression
categories

Difference,; Unity and/or everything; | Upi words and phrases;
Time; Timelessness; Inside- words and phrases;
Place; An ideal place, heaven; | Light and/or heat words and
Limitation; Release; phrases;
Worldliness; A new life, another world; | Dark - words and phrases;
Desire; Satisfaction; Enlargement and/or improvemen
Sorrow; Joy; wordsand phrases;
Sin; Sdvation, perfection; Pain- words and phrases;
Self; Glory; Liquidity - words and phrases;
Words and/or images; | Contact; Calm and peacewords and
Sense Mystical knowledge; phrases.

New knowledge;

Knowledge by

identification.
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In order to be considered as a valid ecstatic experience, Laski required that at least two
of the gains were expressed agither one of the lossesr quastphysical feelings
However since thaesponsesf questionnaire participants were often much shaintan

literary descriptionsonly one gain sensation was required.

The other form of classification attempted by Laski was to group experignoesther
tumescent or intensity experiences and withdrawal experiences. The former refers to
those experiences that are the result of a build up and release of something, at which
point the percipient feels liberated. These ecstasies are by fao#tecommon form
accounting for the wvast m a, jsix of het experehcesL a s k
were classified as withdrawal ecstasies,
condition not by accumulation but by subtraction. Feelingooadef are stilled rather
than intensifiedo (p.19). Both these ty
or on separate occasions for the same percipient. For instance, Laski, writing about a
ques i onnai r e s ultjiseckedr,,on reding theetext, that tis wofhan is
contrasting a single withdrawal experience with more usual experiences of intensity

ecstasyo (p.47).

It can be seen from the above that Laski
construct much broader andocempassing in nature to those posited by James and Otto.
Laski refers to Jamesd four marks for my
sixty in her questionnaire group showed both the marks of ineffability and noesis in
their experiences. Howey, it is worth noting that Laski did not deliberately try and

elicit these qualities from her participants and thatprevalence dit least one of these

qualities, ineffability,is seen irmuch ofhertext. Similarly the noetic quality of James

permet¢esthroughh s ki 6 s gains .| i Noemcetihrel Easlsl d az ki
not find that | can equate any of my cri
mystical stateso (p. 46)

Of the other two criteria posited by James, transiendepassivity, the latter receives

little attention throughout her book, which seems logical given her atheist, or at least
agnostic, standpoint. Conversely the former receives much attention. Indeed, one of
Laski 6s regrets was ctpdnts tabos the lonfeaity lofetltbir t o

ecstasies. What she does assert is that ecstasies occur in varying lengths although most
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common are those that are momentary, perhaps only lasting seconds. She criticises
James for not pointing out that most experésncwhether mystical or ecstatic are
extremely shortived. Laski comments that those ecstasies said to have lasted longer

were likely to be the result of lasting emotion following tumescence.

2.2.4 Peak Experiences
Masl owds concept of elppedariore eriegssimult@neoasty svithw a s

Laski 0s ecstasies in the eemphbsisediefigp®and an
mysticism, and included experiences recognised to all, perhaps so his research would be
widely accepted. Peak experiences sharuch in common with the constructs of
mystical, numinous and particularly ecstasy. Indeed in later works (eg Maslow, 1994)
he uses the terms peak experience and ecstasy interchangeably as do other authors (eg
Privette, 1983; Quarrick, 1989).

Maslow was the first to contextualise such experiences in a framework of human needs.
He saw human needs as operating in a hierarchy where the needs of safety,
belongingness, love, respect and -ssiftem must first be fulfilled before self

actualisatiorcan occur He defines selfctualisatioras

ongoing actualisationof potentials, capacities and talents, as

fulfillment of mission (or call, fate destiny or vocation), as a

full er knowledge of, and acceptance
nature, as an unceagitrend toward unity, integration or synergy

within a person(1968:25).

Maslow notes that there are very few people who can be calledcsed#flists, although
their perception was available to others during peak experiences, or moments of self

actualigtion, which he argued, were available to almost everyone (1994).

Building on his theory of needs, Maslow proposes that all human mental iliness should
be thought of as a deficiency in meeting those needs. He associated a type of cognition,
which he terred D-cognition, as the way in which thought processes occur in such
people. Conversely, the type of cognition experienced during peak experiences or self
actualisation was markedly different and he terms it Being cognition @oBnition.

The type of cogition that occurs during peak experiences has many facets including:
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1. The world is perceived as a unified whole. The feeling that the percipient has a
part in the world or bel ongs in it )
personds chaWattansahdubnhg [l ife view.

2. A complete focus of attention. Maslow saw this as the equivalent to fascination
or complete absorption and is characterised (as opposedagriition) by not
rubricising (classifying or comparing objects).

3. A view of the world that is not anthropocentric. Objects are viewed in their own
right and to this extent the experience is ego transcending.

4. Peak experiencevsalardeats e-gms tamfdy idiesded f ( 1
There are seen as some of thesmmportant and valuable moments in the lives
of the percipients.

5. Time and space are distorted.

6. Such experiences are only seen as good.

7. Percipients feel forgiveness, compassion and sympathy for wrong doers and
even the perception of evil, disease andlideaseen as acceptable.

8. Fear disappears

9. People feel incredibly fortunate to have had such experiences.

Similarly seeing the worldor its intrinsic value rather than its usefulness to humans, are
called Bvalues. Bval ues or fndattrpedudeisved irrrapedly
(1994:91) are seen as different to attitudes or emotionsaafgBition (1994:94). The
differing attributes can be seen in Table 2.3.

It has been stated that peak experiences and ecstasies are similar constructs and a
compaison of Tables 2.Jand 22 reiterates this point. The approaches to analysis
however are slightlydifferent in that Malsow paintg bigger picture, seeing self
actualsation as always positive and a mark of good health whereas Laski was
exclusively inteested in positive ecstasies, but noted as James did, that there are also
equi val ent negative experiences. One ¢

thorough investigation into positive peak experiences.
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Table 2.2: B-values and emotions of B.ognition in peak experiences

B-values Emotion and attitudes of B-cognition
toward the alternate reality
Truth, honesty, reality; Awe;
Goodness; Love;
Beauty; Adoration;
Wholeness; Worship;
Dichotomytranscendence, synergy; Humility;
Aliveness; Feeling of smallness plus godlikeness;
Uniquenes; Reverence;
Perfection; Approval of;
Necessity; Agreement with;
Completion; Wonder;
Justice; Senseof mystery;
Order; Gratitude;
Simplicity; Devotion;
Richness; Dedication;
Effortlessness; Identification with;
Playfulness; Belonging to;
Seltsufficiency. Fear;
Joy;
Rapture
Adapted from Maslow (1968:83; 1994:94)
Anot her parall el that can be drawn -bet we

(188dcKki bes whaschHisbaeene and

aut onomi

experienceso
poignantly emotional, climati c,
(1994: xi v) and

constructs, Maslow adds that such experienggally contain a noetic quality, seen

Laski os withdrawal ecsta
by James as a crucial indicator of mystical experience. Laski noted that withdrawal
ecstasies were associated with darkness and downward (sinking) feelings.

Maslow does not address ames d6 f our ma pekiencedrdctly. myhet i c a
guality of ineffability appears to be taken as given, mentioned only in an Appendix of
Religions, Values and Peak Experienced e n he writes, AThes
( 199 4is nb2exclusivelySi mi |

examined yet it can be implied from much of the text. He does acknowledge that truer

essentially 1ineffableo

knowledge is perceived during peak experiences but warns that such transcendent
knowledge may be sought from peak experiences rather than other fhdrecgained
means. I n what appears a criticism of L
shall handle the problem better if we stress ontology and epistemology rather than the

triggers and the stimulio. (1994:81)
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Of Otto, Maslow refers toery little however in conclusion to his essay Raligions,
Values and Peak Experienc€$994) where he asserts that peak and numinous
experiences arsimilar in many ways and it is only on the concept of supernatural
beings and laws or forces that thejfeti. He saw this difference as insignificant but
acknowledged that the individual interpretation was seen to be of great importance by
the percipient.

2.2.5 Flow
The concept of flow, as introduced by Mihalyi Csikszentmihalyi (1975), is where the

demands of aituation whether physical or mental, are met by the skill level of the
participant. The flow channeis often representediagrammatically and can be seen in
Figure 2.1.

Figure 2.1: The flow channel
High

Anxiety

Challenges
Flow

Boredom

Low

Skills
Low High

As can be seeftom Figure 2.1the result of not having an optimal experience (flow) is
either boredom or anxiety. Csikszentmihali®90) listseight comnon characteristics
for optimal experience arttiese ee:
1. A chall enge that is not insurmountabl
2. Intense concentration and focusing of attention which he believed lead to

Amerging of action and awaroeiswesuy (19

by the task at hand, leaving no energy to concentrate on actions such that they
become automatic.

Clear goals are set

Feedback is given

Percipients forget everyday pressures and feel a sense of relief

o g bk~ w

The sense of control over the task igogable
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7. There is a loss of self consciousness
8. Time is perceived to be altered in that minutes can feel like they last hours but
also that hours can feel like very short moments

Of the eight characteristics for optimal experience, four can be semmessdent or
causalfactors, that of the task or challenge (1) the goals that are set (3) the feedback
provided (4) and the control felt (6). The other four characteristics are experiential
parameters that follow on from attempting the task, and should asclong as the
experience is whin the flow channel (Figure 2.1 Mannell (1979 in Walker, Hull and
Roggenbuck, 1998: 45 4) concurs by st at
characteristic of the experience than they are conditions contributing tchibeeanent

offow-l i ke experienceso.

Flow as a category of consciousness shares much in common with both ecstasies and
peak experiences. Indeed flow is often described as a lesser peak (eg Waldron, 1998;
DeMares, 2000) and many authors draw comparisemstannell and Isé\loha, 1987;
McDonald and Schreyer, 1991; Arnould and Price, 1993; Waldron, 1998; Walker, Hull
and Roggenbuck, 1998; DeMares, 2000; Ryan, 2002; 2003). Commonalties that are
frequently noted include:

A merging of action and awareness
They represent a stark contrast to everyday experiences
Both have a narrow focus of attention on a stimuli

Time is altered

ok~ 0N PF

Loss of self consciousness

However Privette (1983) sees the two constructs as differing in that peak experiences
usually cnmstpeirrsofmal tqualityo (p. 1364) ,
there is often no behaviour associated with the experience, but most importantly that
peak experiences and ecstasies are spontaneously triggered whereas flow experiences
generally includedtructured and planned activities. Privette (1988jher analysis of

peak experiencgeak performance and flow, notd®t there are circumstances under
which both flow and peak experiences could occur, but only when deep flow, or highly

challenging duations being achieved, occurred. When all three occur simultaneously,
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the qualities of absorption, involvement, joy, valuing, self identity, responsibility,
spontaneity, freedom, awareness of power, loss of time and space were observed.
Mannell and IseAloha (1987: 325) and Mannell (1996: 493)th saw a key difference
between peak experience andflown t hat peak experiences a
the intersity of flow is highly variableP r i v et t e 6 ssupfoftsdti8s3assdrtdri iy )
statingthat states of flowi may be as i nconsequenti al as

flow or macroflow has a full range and d

2.2.6 Other constructs
The general trend thus far has been an expansion of definitions in terms of breadth.

James and Ottonrote about experiences that are much more specific in nature than
ecstasy or flow. The broadest term that is now examined is that of absorption as first
posited by Tellegen and Atkinson (1974) and analysed in depth by Quarrick (1989).

Quarrick asser$ that we are constantly coding everything that we see. He describes
three kinds of codes§ self coding or what Maslow termed rutiging, reality
orientation which controls environmental interaction and evaluative processing, and
coordinates and evaluatéhe interaction between the first two codes. During ordinary
consciousness, the selbding takes priority and we are unable to truly experience
objects. When we become absorbed, however, the sense of self fades, an object
becomes the focal point of pattention and we experience the object purely. While
this construct appears remarkably similar to those of Maslow and Laski, Quarrick posits
important additions. Firshe again broadens the range of activities that are considered
under absorption inctling such common pastimes as reading, watching television and
theatrical performance and playing games. Secbedstates that people who are
absorbed are generally motionless, which is clearly not always the case for flow and

finally he uses sleep as amparative state of consciousness or support his assertions.

In reference to fl ow, Quarrick (1989:15.
absorbed actiono and there are many si mi
aligned with ecstasy drpeak experience, such thawvibuld be more appropriate to call
absorptiom a | e s dghanflowp e a k 0
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Another interestingconstruct of a conscious stateis that of pure consciousness

(Alexander, Chandler and Boyer, 1990 in Gackenback, 1993).

Statemiref

consciousness are not seen as development or progression from ordinary consciousness

but

state

rat her a

wi t h

no

object

regression i

of

nt o a

stat

e of

t houghoyerol®90mer c e

Gackenback, 1993). Such an idea runs parallel with the-oitiesh commonality that

experiences such as peak, ecstasy, mystical and numinous are basic units, and they
cannot be deconstructed (Otto,1959; James, 1929; Maslow, 1968; 1970; 1%4xK).

Otto called the numinous state of misgi generigin a class of its own) and Quarrick

(1989) makes an extensive comparison of absorption with yoga.

Further

more, his

discussion on the state of hypnotism bears significant resemblance to af giate

consci
appear

seen t

cannot be irreducible.

t o

(0]

ousness.

guestioned by this analogy.

One of James subjects ta
be parallels with Laskiés with
build on one anot hsee belovgthen thay Wa l

Indeed the very term higher states of consciousness can be

What has been proposed thus far is that it is inherent in the human condition to

experience altered states of consciousness amdssaies many vary in many ways yet

share one common characteristic, that they are qualitatively different to normal waking

consciousness. The possibility of a continuum of consciousness has been suggested and
(199 8)n Table d3e Similarlg Gaddhaad Coxhead (1980)
also propose a hierarchy of nine levels of consciousness with deep sleep as the lowest

Wa |

A

dronos

level and cosmic consciousness or unity as the highest.

Table 2.3: A continuum of experiences in a spectrum of consciousness

Ordinary Flow | Transition Paranormal | Auditory Extrovertive | Ultimate
consciousness from personal | psychic visionary Introvertive | level
to experience | experience | mystical
transpersonal experiences
Flow | Peak Peak Mystical Mystical / Numinous
experienes / | experiences | experiences numinous
ecstasies ecstasies experiences

Adapted from Waldron (1998: 108).
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There are other authors who have presented differing constructs and while they
acknowledge the work of their preckssors, they invariably go on to explain the
differences attributed to their new term. For example, many of the experiential
characteristics outlined by Arnould and Price (1993) for extraordinary experience are
similar to the constructs of flow (Csiks#enihalyi, 1975; 1990) and peak experience
(Maslow, 1968). However Arnould and Price (1993) argue that a separate construct for
extraordinary experience is warranted on the basis that it requires social interaction to
facilitate its occurrence whereas Ihdkbow and peak experiences occur on an individual
level. On closer analysis extraordinary experiences may be more closely related to
MacDonald and Schreyeros (1991) spiritua
of whom argue that there are certgypes of experience that can be facilitated through
social interaction. Is@loha (1982) captures both sides of the argument by stating that
there is tension in experiences between the need to socialise and the benefit attained

from doing so, and the des for isolation from others.

The above example is but one illustration of the construct overlap that occurs with
definitions of states of consciousness. Further confusing the topic are those experiences
that are generated internally through meditattbose that are the result of drug taking

and any state of consciousness that results from psychopathological affliction (although
Maslow (1968:204) argues that being unable to achieve higher states of consciousness

is pathological).

2.2.7 Commonalties betweerstate of consciousness constructs
It is difficult to define any term of profound experience given that little is known about

the cognitive and neurological processes that occur during the experiences. The lack of
tangible empirical evidence to support tieeurrence of profound experiences results in
definitions being ascribed around characteristcsqualities recalled by percipients
following the event. Exceptions include EEG studies on hypnotism subjects and yogi
however it is questionable whether thestates are comparable. What is clear is that
many of the higher states share many commonalties déssribé by percipients after
the event. These include:

1. Loss of temporal and spatial perception

2. Loss of self consciousness

3. Detachedness from everydife.
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Intense focus in a stimuli or object
A noetic quality
Ineffability when describing the emotion and perception felt during the event.

N o g bk

They are available to most if not.all

Commonalties between various terms are not limited to the above and s®feral
features are shared, however an attempt to compare more than what has been attempted
here would prove difficult.For example, aecent paper by Heath (2000) identified 17
constituents for peak experiences that wertedfor all eight subjects. Msow (1962)

identified 18 that were refined to nine above.

2.2.8 Points of difference between state of consciousness constructs
From the above review of altered states, there are four main experiential points of

contention and two of how the experience isrimteted. The experiential differences
are:

The amount of effort exerted by the participant

Whether the experience is spontaneous or structured

Whether the experience occurs in solidarity or with others

0N P

The length of the experience

The way that the expemce is interpreted is clearly a matter for the individual however
with regard to the constructs presented differences include:
1. Whether or not the experience is considered to be religious (in the sense of
associating with an accepted denomination) or not
2. Whether the experience is considered to be positive or negative. However it has
been shown that some negative experiences can be seen positively with

hindsight (Andressen and Hall, 1989; Laski, 1961) leading to some ambiguity.

Based on the outline of thé@erature above, the construct of profound experieace
used for the purposes of this study. Perhaps most closely aligned to ecstasies as
outlined by Laski (1961), profound experience will be used to include some recurring

characteristics of other constts.
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The above review of commonalties and differences between higher states of
consciousness constructs useful on two fronts. First, it has provided a better
understanding of the theoretical construct of profound experience and second, it is
usefu for informing the interviewschedulg/AppendixA) used to address the aim and
objectives Questions are includeith the interview schedul¢hat are designed to elicit
responses that confirm one or several of the common qualities outlined above.

Similarly, questions are also included that are designed to explore areas of difference.

2.3 Triggers of profound experiences
Trigger is the term attributed to those objects, events or circumstances that facilitate a

personos transition f r ausmessato anothemathte of t at
consciousness (Laski, 1961). Although Laski is attributed with the introduction of the
term, undoubtedly other authors have alluded to the idea. For example when James
writes of providing the iiselgady referring tost i n
triggers. Triggers are of particular importance to this study because they represent those
variables that play a role in causing profound wildlife experiences and hence need to be

identified to meet the research aim as well aditeeand third research objectives.

It has been argued that altered states of consciousnesscocanin varying forms
However no transition is possible without a trigger (with perhaps the exception of
drugs and psychopathic subjects (Laski, 1961))is also important to recognise that
there is not a causefect relationship between the presence of triggers and profound
experience and that the presence of a trigger may or may not lead to a profound
experience, depending on the individual (Laski61). This idea is consistent with the
conceptual sequential model presented shown as Figure CHapter Onewhere the
labelling of profoundness to an experience is caused by a combination of both person

and situational antecedent variables.

Laski (1961: 17) identifies 11 possible triggers fstacy These a natural scenery

and objectssexual love; childbirth; exercise, movement; religion; art; scientific or exact
knowledge; poetic knowledge; creative work; réaction, introspection and; begut
Using subjects as well as literature from religious and other texts, Laski identifies art
and nature as most frequently recurring, accounting for around half of her sample.

Under the category of nature, city scenes, landscapes and seasonal chasges ase
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most important in facilitatingecstasy Ot her investigators h;
identify other sets of triggers. Whittaker (1970 in DeMares, 2000: 89) lists nine trigger
categories, broadly corresponding to those of Laski (1961) and &scthd category of

nature, termed nodlogical triggers. James (1929) writes of nature, religion, nitrous
oxide and anesthetics as being possible triggers. Both Greeley (1974) and
Csikszentmihalyi (1975) list five categories groups of experiences thal tagder

ecstasy and flow experiences respectively. Braud (2001) lists over 30 instances where

hepersonallye x peri enced profound emotion inclu
Brauddés (2001) i nquiry al so s osuag Whathé o el
t er med -joovyo ntdear s 6. Simil ar exmpatueisaegaces t

noted. Table 2.4resents list of various authors and their constructs, along with the
triggers they identify as potentially causal to the onset of dhered state of

consciousness.

Table 2.4: Comparison of different setting triggers.

AUTHOR CONSTRUCT | SETTING TRIGGERS

Laski (1961) Ecstasy Natural scenery, objectsic; sexual love;
childbirth; exercisemnovement; religion; art;
scientific or exact knowledge; poetic knowledge;
creative work; recollection, introspection; beauty
miscellaneous

Csikszentmihalyi| Flow Play and games; creativity and research at the

(1975; 1990) frontier; transcendental, peakreligious
experiences; collective ritual; Zen, yoga and othé
meditative states.

James (1929) Mystical / Nature; religion; nitrous oxide arahaesthetics

religious

Arnould and Extraordinary | Nature; water; social interaction

Price (1993)

Quarrick (198% | Absorption Stories; drugs; other people; sexual; art; sport;
meditation

Maslow (1968; | Peak Aesthetic; sexual; creative; music

1994)

Greeley (1974) | Ecstasy Listening to music; prayer; observing nature; qui
reflection; attending church.

McDonald and | Spiritual Prayer; meditation; church; nature; social groupi

Schreyer (1991)

Rosegrant (1976| Religious Nature

Hood (1977) Mystical Nature

Whittaker (in Peak Academic; social; artistic; athletic; nature;

DeMares, 2000) altruistic; sexual; psychotechngjic; pditical.
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2.3.1 Nature as a trigger for profound experience
Many authors see nature as having the capacity to triggéoyord experience (see

Table 2.4 and based on the weight of evidence, it can be stated that nature is a well
accepted trigger for pfound experiencesThe power of the natural environmentcice

profound experiences may be responsible doreverence for the eartiwhich is
evidenced by the evolution of terms suchfas an 6 s)o ¢ 6pbet yo. Arn
and Otnes (1999 in DeMarea8,0 0 0) st ate that nat uwhie cr ec
Kaplanand Kaplan (1995) argue that nature is paléidy conducive to fascination.
Arnould and Price (1993) found tHaalf of their subjects referred to nature as being the

most important part fotheir rafting experience.Fur t her more Arnoul d
(1993) assertion that water acts as a catalyssgoitual experiencs, is more specific

about which component of nature may be more impaortant

2.3.2 Animals as triggers for profound experience
Unt i | recentl vy, Laski ds (1961) assertion

has remained relatively unexplored. However, over the past decade some researchers
(e.g.De Bergerac, 1998; DeMares and Krycka, 1998; Muloin, 1998; DeMares, 2000)
have legun exploring the area. Their subjects have all had profound experiences with

cetaceans, chiefly dolphins and initial

Using phenomenological reduction as a qualitative research technique, DeMares (2000)
sought o elicit key experiential themes from her six participants. The theines
identifies are intention, reciprocity of process, aliveness, connectedness and harmony.
Within these themes some experiential e
animals gve clues as to why the profound experience was triggered. Eye contact
(DeMares and Krycka, 1998; DeMares, 20@0d close proximity(DeMares and

Krycka, 1998; Mipbin, 1998 DeMares, 2000}o the animal in question are seen as
important to the experienca@ are manifestations of the intention and reciprocity of
process themes respectively. Proximity to the animal may be perceived as particularly
important given that all the species examined in their study (beluga whale, bottlenose

dolphin, and orca) ardlaubstantially bigger than their observers.

Domestic animals are not able to trigger profound experience (Laski 1961; DeMares,

2000) and this could lead to the conclusion that the perceived level of safety could play
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a role in determining the likeldod of profound experiences being triggered. A
possible means of addressing the question as to whether it is the species at hand or the
wildness of the species would be to examine experiences with the same species in both

domesticated and wild settings.

Having such a small number of subjects meant that DeMares was not able to determine
if certain species were more likely to trigger profound experiences. Clearly, this avenue
of research is of great interest to her as she posits the question in both &0

and in DeMares and Krycka (1998). A criticism of DeMares (2000) work is that her
conclusions to the question fAéwhy does o
do not?06 are drawn from | imited di&®t a and

the interest and curiosity accorded to certain species of wild animals
seems to be a function of difference,
hypothesis which may help explain the occurrence of wild animal

triggered peaks is that a positive corr@atiexists between species

which hold the greatest fascination and species which trigger peak
experience (2000:100).

However it is important to look at some other species that are held with high degrees of
fascination that are particularly similar to huma apes and chimpanzees. To make

the assertion that fascination is a function of the difference between humans and the
species is unsubstantiated without at least presenting some kind of similarity/difference
scale and then looking at peak experiencesvéen animals and humans at various
levels. Shackley (1996) describes encounters with mountain gorillas in Rwanda which
appear to have the affect of profound ex|
orangutans as our closest living relatives anevitably fascinating to the wildlife

wat chero (p.72) and describes occasi on:
overwhelmed with emotionDe s pi t e refuting DeMareso cl
that are responsible for triggering peak experientesquestion as to whethibere are

certain species that are more likely to trigger profound experiences remains unanswered.

2.3.3 Anti-triggers
The term anttrigger was first established by Laski (1961) and are defined as those

objects, events or circumsiges that prevent a profound experience from occurring or
progressing. Laski (1961) offers several examples including the presence of other
people, reminders of everyday life, nature and commerce. The presence of others and
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its effect on profound expenees is one area that has been discussed and is a defining
difference between some constructs. Hence, there has been a call for further research
into this area (Privette, 1983). McDonald and Schreyer (1991) state that certain
individuals can lead othernsito profound experiences, particularly those individuals

who are revered. Arnould and Price (1993) identified three key experiential themes,
which included &écommtuthatiwerepsrceived to besimportaat.| bo
Similarly Broad (2001, unpub PhD thesis) found that volunteers at a gibbon
rehabilitation project formed strong social bonds, sometimes perceived to be more

important than the experience of rehabilitating orphaned gibbons.

Reminders of everyday life are also mentioned astaggers (Laski, 1961). Hood
(1977) believes that this can also workéverse. Factors that remitite percipient of

the limits of everyday life may trigger profound experiences. He studied the effect of a
stressful natural setting on students who were amgicipating stress, leading to an
increase in the likelihood of inducing mystical states.

Csikszentmihalyi (1990) also claims that there are social and environmental obstacles to
enjoyment, but notes that they do not prevent flow. He posits that eXicessive
rigidity or fragmentation of attention is the primary source of such obstacles. The

control of attention clearly has much to do with triggering profound experiences.

2.3.4 Susceptibility to profound experiences
Maslow strongly believes that peak exignces are, with the exception of very few who

he termed noipeakers, accessible to everyomdaslow (1994) used a technique, which

he called Rhapsodic | somorphic Communi cze
peak experiences were used continuouslgrampts to elicit similar experiences from

the subject. He used this technique effectively to come to the conclusion that almost
everyone had peak experiences and although there were sorpeakans, theyere

relatively rare.

It is stated in differentexts that the ability to have profound experiences is not
influenced by gender, age, educational level, religion (Maslow, 1970; Masluk, 1999;
Cameron and Gatewood, 2000) and cognitive style (Dowgjtaigh, 1971 in Quarrick,
1989; Masluk, 1999). This ctmadicts Laskd sxploration into the questiasf whether
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ecstasies are available to certain peatipntypes. Although James (1929), Otto (1959)

and Maslow (1968) explicitly clainthat profound experiences were available to all,
Laski 0s dicfekperiencas iveresfeausdttabe more likely to occur for certain
peopl e. She states dnit seems | ikely to
ecstasies greater thakdriann ¢ 0 n e s 0 Adifjapc. eXperiefces are defined as
Nfexper i enc ewragerisednby fegirag$ thay life is joyful, purified renewed,
but which | ack feelings of knowledge gai
support to the findings of CrichteBrowne, whose experiments using nitrous oxide in

the late 18 centu y found that people with fsuper.
had noetic qualities to their experience. Such qualities were not found in people with
faverage ment al calibreo. C o nintellestgat i n g |
people are asily absorbed and are more likely to have peak experiences. Laski
acknowledges that her assertions were not tested empirically and clearly this is a point

of contention.

Csikszentmihalyi is also interested in the predisposition of people to have lihetabi
achieve flow. He argues that it is primarily the ability to focus attention that allows
people to have such experiences. To support his argument, Csikszentmihalyi (1990)
uses two groups who have difficulty in controlling attention, schizophramidgeople

with other attention disorders. Schizophrenics have difficulbesdsing attention on

one thing andtherefore process too much information and people with attention
disorders lack general control over attention. Csikszentmihalyi (1990)satigaiethese
people will rarely achieve flow. Other tests on attention are chosen by
Csikszentmihalyi to demonstrate this point. He also believes that certain people were
born with the innate ability to acible eve
that there are individuals with genetic
86). People with the ability to concentrate were labelled by Csikszentmihalyi as having
autotelic personalities, or people who undertook activities for its sake not the

consequences.

Another observation is that of Maslow, who points out that people who have rejected
their inherited religion and found their own, are more likely to have peak experiences
and Kast(1991 in DeMares, 2000:89) notdst there arsome gender differences in

what stimuli trigger peak experiences.
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2.3.5 Conclusion
This section has explorddggers orthose elements of profound experiences that may

have beercausal to the experience. Initially nature was identified as a broad trigger
categgory, and most authors agreed was a possible trigger for profound experiences.
Within the category of naturéhe presence of water aadimals were also identified as

a possible, if relatively unexplored trigger Those explorations that have been
undetaken into animals as triggersuggest lat eye contact with the animallose
proximity and type of speciesnay be important in triggerg profound animal
experiences. These three variables also highlight avenues for investigation that were
incorporatedinto the interview schedulgAppendix A). This process isutlined in
Chapter Three The final part to this section on triggers of profound experiences looked
at whether profound experiences were available to all people. Despite Laski, among a
few othes, believing that certain personalities may be more prone to profound

experiences, this assertion remains largely unsubstantiated.

This section has also served to provide a rationale foretbearch aimas well as the

first research objective which is identify which experiential variables are perceived as
important by people who have had a profound experience with wildiifkile there
appearto be somevariables emerging that are considered important by interviewees in
some studies, they do not repeat a comprehensive account of all factors that could be
important. Some factors may be vital to triggering a profound wildlife experience,
while others may only enhance the experience. Knowing which are seen as important
by people who have profound eqences, could provide importardlues for

conceptuabing anddeveloping wildlife experiences.

2.4 The impact of a profound experience
At the beginning ofChapter One Val entine and Birtl esbé

watching experiences can lead to extraoda r y | mpact s wasatedpie opl e
light of this assertionthe question could be asked: in what way do profowuitdlife
experiences mpact on P Ehspopieidaf intérastvoettss research because

this area remains largely unegptd andthosepublications that do comment on the

impact are often based on anecdotal observations. More importantly it is likely that the
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impact of a profound wildlife experiences could result in benefits to the species
experienced through mechanismslsas greater awareness of threats to the species and
behaviours that mitigate these threats.

Since there is a dearth of research into the effect of profound wildlife experiences, it
appears logical to explore the impact of profound experiences in gen€ak
agreement between most authors is the benefit of having profound experiences.
Experiential benefits have been loosely defined by Driver, Brown and Peterson (1991)
as improvements in condition. How these benefits are realised largely depends on the
individual. Maslow (1968; 1994) writes of patients that have been spontaneously and
permanently cured of psychological disorders and concludes that peak experiences are
often regarded among the most i mportant
writes of people whose lives have been permanently changed as a result of flow and
sees it as a potential solution to suicidal personalities (as does Maslow, 1970:62,75).
Similarly all of Waldrondés (1998) ®ntbj ec!
experiences. It could be argued that all profound experiences have some impact on the
lives of those that experience them and that it is only the type and degree of impact that

differs.

While intense profound experiences leading to dramatic charqgeio pl eds | i v e
relatively rare, the physical reaction to less intense experiences has been the focus of
research. Tarrargt al. (1994) examined the physical effect of recalling pleasurable
experiences and asserted that there was no reasonkdhhirthe Autonomic Nervous

System (ANS) responses during recollection were any different to those experienced at
the time of the actual experience. This suggests an intricate linking between the

psychological and physical effects of experiences.

In cortrast to the physical benefits, there has been considerable research into the
psychological effects of profound experiences. Improved-betig and happiness
(Walker, Hull and Roggenbuck, 1998), improved mental organisation (Laski, 1961) and
a reductionin stress and anxiety (Csikszentmihalyi, 1990; DeMares, 2000) are a few

ways in which profound experiences can affect the mental state of percipients.
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Investigations into peak and flow as well as other profound experience constructs,
frequently utilise gastions referring to moments of extreme happiness and joy. Thus it
seems logical that such recollections reflect key moments in the lives of subjects. Some
researchers have devised qualitative methodologies to examine these key mements (
Denzin 1989;2001; Emerson, 2004) and it is likely that these include many profound
experiences. Maslow (1968: 103) allocates such importance to peak experiences that he
calls them -édapeticeenicdeesnot.i ty The subjects
examples of howpof ound experiences can te@ansf ol
Arnould and Price, 1993; Waldron, 1998; DeMares, 2000; Braud, 2001).

Howeverthere ca be negative impacts of having profound experiences. Maslow (1968)
dedicates an entire chapter to the glas of Bcognition. Some of these include
selfishness, lethargy toward action, undiscriminating acceptance, and an unrealistic
view of the world. Both Csikszentmihalyi (1975, 1990) and Maslow (1994) also warn of
the dangers of addiction to too much flbpeak experience.

Tarrant, Manfredo and Driver (1994) note the lack of research investigating the link
between recreation experiences and {@rgn benefits. They cite frequent reflection of
experiences coupled with the generally positive nature aflleeting, to suggest that

there may be long term benefits.

Stewart (1992) demonstratdeat participation in an experience can lead to a change in
experience preference. From this it canim®ited that those experiences that are
considered profoundremorelikely to strongly influence experiential preferendss is
argued inChapter Ongsuch an influenceould bemanifested through repeat visitation

or seeking similar experiential products.

2.4.1 The impact of profound wildlife experiences
Limited sydematic investigation into the impact of profound wildlife experiences

means that most accounts of the impact of such experiences are anecdotal. Valentine
and Birtl esdo (rRadypebple have sildlifetekperiencds that result in
extraordinay life impact is one such observation probably based on anecdotal
observations made by the two authors rather than a systematic investigation. However,

several other authors outline ways in which individuals have altered their lives as a
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result of profoud wildlife experiences. One such example comes from Almagor (1985:
44) who describes being alarmed at the sight of numerous pictures and artefacts of lions
at an acquaintanceod6s house:

But what attracted attention was the number of pictures and images of

lions which filled every corner of his house. When the author asked him

about all these, his answer was: fiMy

thrill that one never forgets. Since
Algamor (1985: 45) goes on to hytpesise that following a visit to an African game
reserve, tourists frequently selecdigq an a

his or her existential quest in natare

Other anecdotalaccounts of impacts from wildlife experiences abound. At a
Interpretation Australia Association workshop in 2001, Charlton (2001) presented a
coll ection of Aishaping and power ful mo me
i nteraction. |l mpacts from Charltonds cc
commitment to new hobbies such as bird watching, involvement in research projects

and artistic expression through poetry.

DeBergerac (1998) asserts that inducing alpha and theta brainwaverstatesi by
dolphin experiences can lead to overcoming aduhsti anxiety, illness, depression and
phobias. She also assetthat long-term personality transformations are possible with

an increase in fiabstract thinking, stabi

andsefc ontrol 0o (p. 124).

It is also important to consider those profound wildlife experiences where the
interaction has involved injury. The nature of such injuries may range from minor
scarring to severe disfiguration and dea
lives of these typs of profound experiences is beyond the scope of this study, the
author has noted both through personal experience and in the media, that such an
experience can permanently shape the dir
recent screeningoftrtustral i an television show AThe
interviewed a man who had dedicated most of his life to bear awareness and research,
which appeared to be the result of a bear attack which had left him permanently

disfigured and nearly costrh his life.
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2.4.2 Conclusion
This section has examined the impact that both profaxpmeriences and profound

wildlife experiences can have on peopl ecd
most literature cited referred to significant impacts that redufrom profound
experiences, perhaps because these make the best examples to cite when discussing the
way in which experiences can affect people. Nevertheless, Valentine and Birtles appear
vindicated in their assertion that profound wildlife experieroagslead to extraordinary

I mpacts of peopl eds l i ves, whi ch al so
manipulating experiences so that they are considered profound opens up the possibility
that people can be impacted upon and this impact may mateialisays that are

beneficial to wildlife tourism operators.

In light of the above, mempiricalinvestigation into the impact that profoumnddlife
experiences can havas meriton two fronts. First, there is little research of this nature
but more inportantly, it may help operators tecognise thepotentialthey have to

i mpact on pHEosptheessécend lesearoh sbjective of exploring the impacts

of profound wildlife experiences on peopl

2.5 Tourism and wildli fe tourism experiences
Thus far, the literature review has concentrated on profound experiences, what they are,

what triggers them and what impact they can have on pedpie.next section outlines
the context in which profound experiences are examiméus research projectWhile
many exeriences, including those that are considered profoundjrgr@nned there
are also manindustriesthatare in the business of selliptannedexperiences, not least

of which is the tourism industry and within thtee wildlife tourism industry.

To contextualise this studyhe next section includes review of literature relevant to
experiences in wildlife tourism.To provide a theoretical framework, models of the
tourism experience are examined for appropriass as a framework for this research.
Following this, wildlife tourism is introducedand different tassificatiors of the
industry are presentedThe industry is then examined for trends, much as tournsm
generalwas examined ifChapter Oneand the mplications for the growth of wildlife

tourism, in terms of the potential impact on wildlife, is explored. Following this, the
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potential benefits to visitors are considered and the section concludes with a discussion

of the role that operators and guigday in mediating tourist experiences.

2.5.1 Models of the tourist experience
The multidisciplinary approach to tourism studieas resulted ira wide range of

perspectives from which the subject material is examined and has resulted in marked
divergence in thdype and focus of tourism models that have been proposed. For
exampl e, Leiperds (1995) tourism system
tourism system into three spatial components: the origin region, the transit route region
and the destinatioregion. Hall (2003) takes a different approach by making the tourist
experience the centrepiece, which is influenced by the tourist typology and the product
experienced. However, the idea that the tourist experience should be considered the
centrepiecef any tourism system was not first proposed by Hall. Several authors have

examined this construct prior to Hall s |

Over the past forty years, thereas beena history of conceptualisation and
deconstruction of tourist experiences in therature ¢.g.Clawson and Knetsch, 1966;
MacCannell, 1973, 1976; Cohen, 1979; Gottlieb, 1982Aleha, 1982; Jafari, 1987,

Urry, 1990; Wang, 1999; Quan and Wang, 2004). Quan and Wang (2004) point out that
there have been numerous approaches takeretexdimination of tourist experiences
including phenomenological, Durkeimian, psychological and treating it as a type of

gaze.

Others have taken a more logistical approach, making temporal divisions for ease of
examinati on. C | a w sdivision afrthe: reétention expehiedce intb 1 9 6
five phases was the first to outline how experiences may be conceptualised in this way.
The five phases outlined by Clawson and Knetsch (1966) are:

Anticipation

Travel to the destination

On-site phase

0N P

Return trael
5. Recollection.
There are many parallels wit Cl awson and Knetschods (196

Continuum and Leiperds (1995) whole touri
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location of the tourist placed in the context of broader human, sociaiulpiysical,

legal, economic and technological environments. Another chronologically ordered
model is that of Jafari (1987) which appears to be based on the work of Clawson and
Knetsch, with the exception that he adds a sixth component; the ordinattyalifeas
continued in the absence of the tourist. There are several commonalities in these
chronological models of the tourist experience including angephase, a time away

from the place of residence and a recollection phase that occurs oncsititve has

returned.

2.5.2 Wildlife tourism
An investigation into wildlife tourism is relevant to this thesis for two reasons. Firstly,

the commercial provision of wildlife experiences represents core business for wildlife
tourism operators and secondly, teeammendationsChapter Fivg that evolve from

the research are targeted at the wildlife tourism industry. It is therefore important to
have an understanding of the context within which these recommendations are made.
While it is acknowledged that profod wildlife experiences frequently occur outside

the realm of commercial operations, manipulating potentially causal variables is

probably more difficulfor unfacilitated experiences.

2.5.2.1 Definition and classification of wildlife tourism
Examining various @ssifications of the wildlife tourism industry is useful because it

informs both methods for analysi€Hapter Threeand discussion of result€ljapter
Foun and highlights a lack of research into the differences between unfacilitated and

facilitated expdences.

Wildlife tourism is defined asdomestioatadr i s m
(nonrhuman) animals in either their natur al
Rann, Moscardo, Davis and Muloin, 200Higginbottomet al6 s  d e fofiwidiife i o n
tourism abovemakes the important inclusion of encountering wildlife in both-non
captive (in situ) and captive (ex situ) environments. While this distinction seems
logical, some authors have argued for a captivee continuum because the deg of
confinement varies depending on factors such as the type of zoo (urban vs free range)
and the size of the park (sma#. large) (Shackley, 1996; Orams, 1996; Higginbottom,
2004; Valentine and Birtles, 2004).
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Another frequent distinction made is theen consumptive and n@onsumptive

wildlife tourism (Vaskeet al, 1982; Duffus and Dearden, 1990; Shackley. 1996; Bauer
and Herr, 2004) . Consumptive wildlife t
terrestrial wild {.e. not domesticated) wild ni mal so0 ( Bauer and He
includes activities such as fishing and hunting whereasconsumptive wildlife

tourism usually involves wildlife viewing (Valentine and Birtles, 2004). However,
some authors question the merit of such a divieeErause the terms are too valaden

and may be misinterpreted, particularly in relation to the impacts they cause (Tremblay,
2001; Higginbottom, 2004). It may be easy to equate consumptive tourism with
negative impacts and naonsumptive tourism as hag little or no impact on wildlife.

Hi ggi nbottom (2004: 4) articulates her c
wildlife watching can cause serious negative impacts on wildlife, whilematiaged

hunting or fishing can be ecologically sustainable

A third distinction is often made between wildlife tourism that is undertaken for the sole
purpose of viewing wildlife and tourism in which viewing of wildlife is incidental to
another recreational experience (Davies, 1990; Reynolds and Braithwaii#; 20

Hi gginbottom, 2004) . Hi ggi nbottom {2004
dependent 0 -iamdle pfewidledltiof er especti vely. I
believes that despite wildlife viewing not being a prime motivator for the remmaht

activity, experiences with wildlife can add to the value of the experience.

Other mechanisms for deconstructing wildlife tourism for the sake of analysis include
Shackl eyds (1996) conceptual framewor k ¢
animal was captive or free and 2) the degree of involvement by the vighaifus and
Dearden (1990) utilise Butlerds (1980)
Leisure Specialisation Continuum to conceptualise how wildlife tourism and visitors
might change over time. Finally ReynoldedaBraithwaite (2001) considéne effect

on wildlife and the intensity of experience as two important factors in the classification

of wildlife tourism.

One division of wildlife tourism that has largely been ignoredthe literature are

differences between those visitors who have their wildlife encounter facilitated by
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tourism operators and those that seek out wildlife encounters of their own fruition.

Al magor (1985: 34tyyotue smd f t0kugedtsathatsheeyshavia ch a

~

a desire for different experiences to 0o

this conceptual division is perhaps understandable given that this segment of the

tourism market is more difficult to analyse (Tisdell andséf, 2004).

2.5.2.2 Growth and economicimportance of wildlife tourism
Mirroring increases in tourism in general that were outline€hapter Ongwildlife

tourism is also increasing.Citing a report published in 1998 by The Ecotourism
Society, Reynolds and Bithwaite (2001) suggest that the role of wildlife tourism as a
tourism motivator is increasing. The report indicated that betwed® 2@r cent of all
international tourists hoped to observe wildlife as part of their trip. Reynolds and
Braithwaite (20Q) also claim that the number of wildlife tourists is increasing and they
are certainly not alone in making the assertion. It seems almost routine that
introductory paragraphs in publications on wildlife tourism in general or specialised
wildlife tourisminvestigations, come with assertions about the increase in visitation and

diversification of the industry in recent years (see for example Vaske, Donnelly,

Heberlein, and Shelby, 1982; Davies, 1990; Duffus and Dearden, 1990; Orams, 1996;

Shackley, 1996; Mloin, 1998; Hoyt, 2000; Higginbottom, 2004).

In many destinations, Ndlife tourism generatesmportant revenue(Shackley, 1996;
Tisdell and Wilson, 2002; Wilson antisdell, 2003;Tisdell and Wilson, 2004) For
example,Tisdell and Wilson (2002) estirtmthat local tourism expenditure duritige
19992000 turtle breeding season in Mon Repos, near Bundaberg in Queemsdand,
approximately Aus $2.68 million. In another stuwilson and Tisdell (2003) estimate
that tourism expenditure by whale watcharsHervey Bey in Queensland, generated
Aus $7.9 million in 2000.Considering that these figures are confined to small areas or
operations, the total amount of revenue generated by wildlife tourism is likely to be
substantigl particularly in light of growh in the number of wildlife tourists This is
substantiated by Hoytbés (2000) esti mate
US $1 billion in 2000.

2.5.2.3 Impacts of wildlife tourism on wildlife
In line with increases in the size, scope and valueildfife tourism, there has been an

increase in research that scrutinises the impeaatwildlife tourism hason wildlife
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(Higginbottom, 2004).There are several factors theaninfluence the level of impact

that occurs including proximity to the aniragk.g. Duffus and Dearden, 1990; Giese,
1996), visitor behavioure(g. Orams, 2003 feeding wildlife), mode of transpore Q.

Dyck and Baydack, 2004), species traits (Green and Giese, 2004) and life stage (Poole,
1981). In their comprehensive review tbe breadth of wildlife tourisnactivities that

can caus@émpacts on wildlife, Green and Giese (2004) divide their listativitiesinto

two categories and a summaryaativities can be seen Table 2.5

Table 2.5: Wildlife tourism activities that can result in impactson wildlife

Category ofactivities

Activities that result inmpacts on key Activities that result irdirect killing or
behaviours injuring of animals
1 Supplementary feeding of wildlife 1 Hunting and fishing
1 Habitat clearing and modification 1 Specimen collection
1 Disturbing nests, courtshignd care 1 Kiling animals for safety o
of young comfort

Collisions with vehicles
Introduction of disease

1 Disturbingfeeding 1
1

Adapted from Green and Giesz004).

In contrast to the extensive list of negative impacts that wildlife tourism can have on
wildlife, the list of positive impacts is limited and is frequently viewed only from a
conservation perspective.@. Higginbottom and Tribe, 2004). Howevet,has been
argued in Section 2.5#hat visitors themselves may benefit both psychologically and
physically from wildlife experiences. Nevertheless there are several mechanisms by
which most wildlife tourism operations are thought to be able to contritute
conservationor positive impactancluding:
1 Genetic management and captive breeding (ex situ)

1 In situ wildlife conservation (protection of habitat)
1 Research
1 Use of income derived from wildlife tourism to fund conservation initiatives
1 Provision of so@-economic incentives for conservation
1 Educate visitors about conservation
1 Political action to support conservation

Adapted from Higginbottom and Tribe (2004).
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It is necessaryo stress the importance of taking into consideration the potential impacts
tha may occur as a resulif any attempts by operators to facilitate any wildlife
experiences. Higginbottom and Tribe (2004: 99) make an equivalent statement at the
beginning of their review of positive impacts of wildlife tourism:

In wildlife tourism it iscrucial not only to the conservation of animals,
but also to the sustainability of businesses concerned, that the net effects
of tourism on wildlife are not negative.

While wildlife can be a valuable resourda the words ofTisdell and Wilson(2004:
160 i t needs ttead vet lex glomis e rThis philosaphy isn mi
imperative to the development of any wildlife tourism experiences, including those that

are considered profound.

2.5.2.4 Benefitsof wildlife tourism experiencesto visitors
If wildlife tourism experiences can be achieved with minimal impact on wildlife, then

thereis justification for developing experiences if they benefit either the operator (see
Section 1.1) or the visitorThe benefits of wildlife tourism experiences to visitors are
related to the impacts of wlilife experiences (®8on 2.4.). Where impacts on
peoplebs | ives occur following a wildl:
positive or contribute to fAan I mproveme
(Driver, Brown and Peterson, 1991: 4), a benefit can be inferRamkitive benefits to

people who have had wildlife experiences have been explored by several agiipors (
Kellert, 1987; Duffus and Dearden, 1990; Pearce and Wilson, 1995; Muloin, 1998) and
can be clssified as being either psychological or physiological. With regard to the
former, Muloin (1998) explored 11 different psychological benefits that could occur as

a result of whale watching. She found t
that Il bnét normally seeo, Aexperiencing thr
whal eso and fAexperiencing the tranquilli
most important by her respondents (p.209). However, Muloin (1998) did not explore

the effect of these benefits on the lives of her survey group.

DeBergerac (1998) blurs the lines betwgdysiologicaland psychologicabenefits of
wildlife tourism experiencesy using electroencephalography (EEG) show that
peopl eds br aaremarkedlydi#ereptaftersvanmmmgwith wild dolphins.
Although not using an experimental design, her ressiigw that postexperience
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subjectsexhibit more alpha and theta brainwaves, which are associated with relaxation,

silence andeeling part othe surrounding environment.

Despite the research of Muloin and DeBergerac, there is a paucity of research into the
psychological and physiogical benefits of wildlife experience®©n the other hand, the
physiological and psychological benefits of redaal and leisure experiences in the
natural environment have been the subject of numerous investigations (see for example
Rosegrant, 1976; Hood, 1977; Kaplan, 1984; Drieeral, 1991; MacDonald and
Schreyer, 1991; Ulrich, Dimberg and Driver, 1991; Tatrrat. al, 1994; Kaplan and
Kaplan, 1995) Kaplan and Kaplan (1995) suggest that the experience of being close to
nature, regardless of its location, can have numerous psychological benefits while
Driver et al. (1991) note the many physiological benefif recreation in nature.
Drawing on the findings of Ahsen (1987) and Lang (1979), Tagtal (1994) suggest
thatrecollectionof recreational experiences, evokes similar physiological responses to
those during theactual experience. Because memories experiences are in the
psychological domain, Tarranét al. (1994) also suggest link between the
physiological and the psychological elements of an experience in the recollection phase
(see also Ulriclet al,, 1991). This suggests that the benefifsecreational experiences

can continue well past the actual experience.

Despite the differences in the volume of research examining the benefits of tandsm

the benefits of leisure experiencéshas been argued th&éourism and leisure have

many theoretical similarities (Mannell and Isaloha, 1987). Thus it is feasible that

some of thébenefits ofleisure outlined abovalso apply to tourism and wildlife tourism
experiences. However, one key difference between leisure and tourism experiences is
that tourism experiences typically involve a greater degree of mediation, which may
influence both the quality of the experience and the benefits of the experience

2.5.2.5 Mediation of wildlife tourism experiences
Markwell (2004) argues that there are three imgartonsiderations for natuteurist

mediaton: 1) construction or the merging of the tourists own knowledge of nature with
what is presentethrough tourism media such as brochures and travel literature, 2)
presentation or the staging of nature and 3grpretation or the communicative
techniques employed by the operators to explain nature or nature processes.
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In Section 2.5.2.2 is was argued ttiadre has been &apid increasén wildlife tourism

and that tourists were becoming more sophisticdéading to a process dit our i st i
denouement o (Cohen, 1979: 28) , such t h
authenticity By considering these two points together, it could be argued that this
process can be found in wildlife tourismThis may magnify theimportance ofthe
mediatorrole discussed bia r k we | | 6irce, §s2h@ @rguésature experiences

rarely occur without some form of mediation. However Markwell (2001), Howard
(1998) and Bramwell and Lane (1993) all argue that too much mediation or
interpretation can detract from an experience and there is the need for balance in the
amount of mediation provided. Shackley (1996: 62) believes that achieving this balance
does nohave toinfluence quality of experience:

The opportunity to interact with completely wild animal in this way is
extremely rare but even in cases where such interaction is slightly staged
it may provide the very highest quality of experience.

There is also the consideration that Sor
Al magor (1985: 33) argues that where tou
profound experiences (Section 2.5.7) with nature, mediation is not needed. This may
shed light on a key point of difference noted in Section 2.5 (the profound exgeerien

construct), that the presence of others can influence profound experiences.

It could be argued that interpretation can play a rolelitheee forms of mediation
Interpretatiorwas first defined by Freeman Tilden as:

An educational activity which ais to reveal meanings and relationships
through the use of original objects, by first hand experience, and by
illustrative media, rather than simply to communicate factual
information (1977: 8)

Thus interpretation is not simply the communication of infaion but rather a
technique for learning in recreational setting. Advocates of the use of interpretation
argue that gality interpretation can lead to higher levels of visitor satisfadfr@arce,
1991) and commercial success (Ham, 1992; Moscardo, 19@8ch shouldprovide

impetus for operators to engage the use of interpretive techniques.

Although interpretation can take many formsea@ommon medium for interpretation in

wildlife tourism are tour guides (Moscarét al.,2004) perhaps because wisg have a
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strong preference for this type of communication (Wolf and Tymitz, 1979) or because
guides can be more effective at enforcing guidelines (Moscagrdb 2004). Coherd s
(1985) seminal work on tour guidegentifies two roles thatthey play 1leadersand
mediatos. He outlines four elements to the communicative role of the latter; selection
(pointing out objects of interestproviding information, providing interpretation and
fabrication (or misinformation Cohen describes this as an unethjmactic§. Ham

(1992 1356) describes four roles that guides can play. They can be machines or
regurgitators of information, copsvhose primary concern is the preservation of the
natural environmenknowit-alls who try to impress their audience iling them how

much they know and hosts, who are friendly, hospitable and considerate. Ham (1992)
argues that while it is possible for guides to have traits from more than one of these

roles, the best guideseusuallymost likehoss.

Regardless of #h role of the guidejt appears important that they consider their
mediatory role, particularly during a wildlife encounter. Providing too much
information or failing to recognise that times,visitors do notwant mediation are
probably what Markwell Z001), Howard (1998) and Bramwell and Lane (1993) are
referring to, when they state that some experiences can benedated.

This examination ofthe role of the guiden wildlife tourism highlights thatoperators
need to be aware of the level of memtiat a point that is also argueéad Chapter One
However the level of mediation and the role of the guide appropriate for facilitating a
profound wildlife experience are not known and this provides a justification for the
second part of the third reseambjective:an examination into the perceived role that
wildlife tourism operators and guides currently play, or could play in facilitating
profound experiences It also justifies the inclusion of questions ire tinterview

schedule (Appendix Athat targt this objective.

2.5.3 Conclusion
This section moved away from profound experience to explore tourism and wildlife

tourism experiences. Initially models of tourism experience were discussed, arguing
that there are similarities in several of the chronologimadlels most notably that they
contain a prdrip phase, an esite phase and a recollection phase. The field of wildlife

tourism was also investigated with a particular focus on classifications of wildlife
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tourism experiences, the positive and negatiygacts on wildlife and the physiological

and psychological benefits that can be attained from participating in wildlife
experiencesThe role of the operators and guides was investigated, arguing that there is
a balance in the amount of mediation neeaed that this balance needed exploration in

relation to profound experiences.

2.6 Chapter conclusion
This chapter has examined literature relevant to profound wildlife experiences, what

causes them and what impact they can have on those that experiencéntlaelatition,
literature relevant tdourism andwildlife tourism in particular was also presented
Throughout the chapter, research gaps were noted and the research objectives were

restated where relevant.

In Section 2.2 it was argued that many of theonstructs of higher states of
consciousness contain similar qualities and these were identified by examining several
constructsthat are commonly cited in psychology, leisure and tourism literature.
Commonalties included loss of temporal and spatial péme loss of self
consciousness, detachedness from everyday life, intense focus of attention, a sense of
knowing, ineffability when recounting the experience and that these types of experience
are available to albeople. The construct of profound expencepresented as one that

has these common qualities, and thus is representative of all the constructs analysed.

The second section (2.3) investigated triggers of profound experiences. dhovas

that nature is frequently cited as a trigger for profd experience and the idea that
animals could trigger profound experiences was also investigated. Despite some
authors specifically listing animals as potential triggers, it was argued that this area

remains largely unexplored.

The third section of thehapter (Section 2.4) explored the impact that profound
experiences can have on the lives of those that experience tbdferent impacts
resulting form profound experiencegere explored including several examples of
sudden and dramatic life changelt was suggested that lesser impacts were also

possible but that examples of these were less common in the literature.
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The final section of this chapter examinedlevant areas of wildlife tourism
experiences. It was argued that tourism experience mobate several common
features. Sections of the study of wildlife tourism were also discussed, suggesting that
there are benefits that can occur as a result of having wildlife experiences but that these
must be undertaken in a sustainable way. In additive,role of wildlife tourism
operators and guides in mediating wildlife tourism experiences was explored and it was
suggested that there is a delicate balance between too little and too much mediation.
Furthermore, it was argued that this balance maglifierent depending on the type of
experience and that an investigation into the role of the operator anddywidg the
pretrip, onsite encounterand recollection phases of profound experiences is
warranted.
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3 Methods

The preceding chapter presentedeview of thditerature relevant to profound wildlife
experiences and introduced a theoretical framework for the investigatiaa.chapter
describes the methodological procedures undertaken to eliciaaalgisedata that
informsthe researchim:
identifying those manipulable variables that are potentially causal to
profound wildlife encounters
and objectives
1. Identifying which variables are perceived as most important by those
that have had profound wildlife encounters
2. Exploring the impact of pround wildlife encounters on those that
experience them
3. ldentifying manipulable variables that are potentially causal to

profound wildlife encounters

Using methodological texts as a reference point, explanations and justifications for the

approach takeare included in this description.

The chapter starts by outlining the research paradigm adopted for the Sthidyis
followed by a description of a profound wildlife encounter that | had, presented such
that any reader can decide for themselves, theadanthat my experience had on
interpretation of resultsThe chapter continues wittnethods (sampling, identifying
participants, data collection, and the intervieshedul® an outline of theethical issues

that were considerednd the analytical method®at were adopted. The chapter

concludes with a presentation of the methodolodicatations

3.1 The research paradigm
The philosophical approach taken by social scientists to answer research questions is

labelled a research paradigm. While many autbatine the assumptions of different
paradigms (eg Lincoln and Guba, 2000; Jennings 2001), much social science research
has followed either the positivist paradigm, where the belief is held that the social world
is governed by scientific rules, which cha tested for truths (Jennings, 2001; Denzin

and Lincoln, 1994; Denzin and Lincoln, 2000) or the constructivist paradigm, where the
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social world is believed to be made up of multiple realities (Jennings, 2001; Denzin and
Lincoln, 1994; Denzin and Lincoli2000). Arguments in favour of the positivist
paradigm typically revolve around applications being able to demonstrate relationships
and causality between variables. To be able to do this, all subjectivity must be forgone
(Jennings, 2001). On the otheand, those that support the constructivist paradigm
argue that there are aspects of Nfsoci a
(Silverman, 2001: 32) and that valuable investigations into these aspects can only be
made using a paradigm that acceptdtiple realities and acknowledges the subjectivity

of the research.

Of importance to this project are the epistemological differences between the positivist

and constructivist paradigms. Those researchers utilising the positivist paradigm

assume the reaecher is independent of the subject matter, whereas researchers using
the constructivist paradigm acknowledge the relationship between the researcher and
their research subjects (Lincoln and Guba, 1985; Jennings, 2001; Denzin and Lincoln,
2000; Rapley, 204).

The current research follows the constructivist paradigm in that multiple realities are
examined in reference to one phenomenon, profound experiences with wildlife. In line
with previous statements about the subjective influence of the researder subject

matter, an outline of my own profound experience as a result of an encounter with
wildlife is given, such that the reader can draw their own conclusions as to any

influence my personal wildlife encounter has had on the research procesdargs$fin

3.2 My experience
The motivatios for this studywere twofold. Firstly, there is a lack of exploratory

research identifying variables that are important in facilitating profdiandsimilar)
experiences with wildlife. With the rapid growth of wildliteurism and experiential
tourism, operators should see value in the research findings, which may be used to
increase their capacity to facilieapositive profound encountevghich, as argued in
Chapter Ongecan lead to better word of mouth advertising, #am some case#)creased

repeat visitation. Secondly, there was an internal desire for a better understanding of

my own profound wildlife experience.
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Over a three week period in July and August, 2000, | was part of a research group
looking at how to rmnage human minke whale interactions on the Great Barrier Reef.
During the fieldwork component of the research | was able, on several occasions, to
spend time in the water with the whales. On one occasion, | remained in the water for
over five hours andver the course of that time, the whales gradually came closer. At
the same time more whales joined the interaction, while most of the other people who
were in the water to see the whales left, leaving just myself and one other person in the
water. At ae point | had, as far as | could count, ten whedgsilarly passing within

two metres of meThe emotions that | experienced during my experience were difficult
to articulate but certainly there appeared to be parallels between emotions felt in my
experence and those experiences described by James, Maslow, Laski and others.

On reflection of my wildlife encounter, felt that the experience was profound and
ascribed eight factors as to why this experience was profound for me:
1. The number of whales
The sze of the whales
How close they came
The fact that they were all around me
How curious they were
The eye contact

That | was sharing the experience with only one other person

© N o g A~ WD

That the effort | had made in staying in the water for such a long time had been
rewarded with a remarkable experience.
These eight variables were considered the most important in facilitating my profound

experience. However this led to a number of questions such as:

1 How manyvariableswere needed to make the experience profound?
2 To what extent is the combination important?
3 Are the same or additional variables important to other people having

profound wildlife encounters? and

4 Which variablewould be considered most important?

The influence of my own profound wildlife encounter ¢ tevaluation of others is

difficult to determine. Although some authors believe that having had a comparable
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experience allows setfisclosure to be used as a tool for encouraging participation in
interviews (Rapley, 2004), | did not use this techniquany of the interviews in the
current study. However, all interviewees were aware that | had strong connections with
zoos, including as an employee and research consultant, which may have led

interviewees to believe that | had had comparable encounters.

It is also important to note that the project supervisors, the peer debriefers, padehe

of intercoders(see below)may also have been influenced by their own wildlife
encounters. It was observed on several occasions that they used their owe wildlif
encounters as a reference point when discussing their analysis and this may have
influenced the way they interpreted my interviews, my thoughts and inferences, and my

coding classifications.

3.3 Methodological procedure

3.3.1 Identifying participants
Initially it was considered that identifying participants for participation in this research

could be difficult and as a result, four mechanisms for identifying prospective
candidates were originally proposed. These were:

1 Persons already known to or referred tordsearcher.

2 A call for participation placed iZoo Newsthe Friends of the Zoos (FOTZ)
quarterly magazine circulated to around 40,000 members, most of who
reside in the Melbourne metropolitan area (see Appdddix

3 Using established contacts in the wildlitourism industry to assist in
identifying participants through internal email and communication systems.

4 Using on line academic discussion groups in the field of wildlife tourism to

send out a call for participants.

Four interviewees were already knotwarthe researcher and were approached and asked
to participate. A further three interviewees responded to the advertisement placed in
Zoo Newsone of whom subsequently referred four other potential interviewees to the
researcher, all of who agreed tatpapate. This process is referred to as snowball or
chain sampling (Biernacki and Waldorf, 1981; Arksey and Knight, 1999; Tashakkori

and Teddlie, 1998). A fifth interviewee was referred through an acquaintance of the
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researcher and the final interviesvevas identified through internal communication
mechanisms within Zoos Victoria, the collective name for three Australian zoos in the
state of Victoria. The fourth participant identification technique was not utilised. The
mechanism for how each interwiee was identified is listed at the start of each

inference document (see analytical progesSection 3.h

The methods used for participant identification and recruitment mean that the sample
was not random and achieved largely through snowball sagnpl This type of

sampling is commonplace in research utilising the interpretive paradigm

3.3.2 Sampling
The only filter that was used in the selection of interviewees was a positive response to

the question fiHave you had, ewdounter withoau C O
wi | dl i f e Fosrgangideration? quided the design of tjugstion. First, in an
attempt toexcludeany encounters between the respondent and common domesticated
ani mal s, the words Awi |l dl i fe segtercwass 0 Vv
designed toinclude encounters with wildlife species that were living outside their
normal natural habitats (ex situ) such as in zoo environments or encounters with other
domesticated or serdiomesticated wildlife (such as rearing an orphaneithalin
Therefore there was no reference to the setting in which the wildlife encounter occurred.
Indeed, as can be seen in Section, $dtential interviewees were identified using
mechanisms that utilised links with zoas well as natural wildlife hatait settings A

third consideration for the question was also one of subjectivity regarding the
profundity of the experience. Following a methodological discussion with four
academic peers as part of the Masters Confirmation of Candidature processaah Mon
University, it was decided that ascribing profundity to an encounter was a subjective
evaluation. Rather than evalwuating the p
according to the six commonalities outlined in the literature review, thd wor i wh a t
you consider to bedo were included in th
interviewees could recognise the subjective nature of the question. A final
consideration for the question was that it recognised that ascribing profundity to an
experience is likely to occur after the encounter. Therefore the question was designed
to assume a reflective tone, seeking to encourage potential interviewees to think back to
their encounter and consider whether it was profound or not.
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3.3.3 Data collection procedures
Following identification and solicitation of prospective interviewees, each person was

asked if they would be willing to take part in an interview about their wildlife encounter
which could take up to half an hour. Upon agreement, a time ace wkas mutually

agreed. Those people that made contact after reading the call for participZots in
Newswere assumed to be willing participants and a time and place was mutually
agreed. I nterviews took pl acerkplaces@he of
interviews) and in their homes (two interviews). The interviews were conducted
between 8 February and 1®March in 2004. The length of the interview was between

ten and 45 minutes.

Despite some authors acknowledging that the tape recpodiinterviews can affect the
interview process and inhibit intervi ewe
many authors argue that the benefits of tape recording outweigh the drawbacks (Rapley,
2004; Warren, 2002; Silverman, 2001; Sacks, 1984).a Assult, all interviews were
tape recorded wi t h t he i nterviewees?®6 p ¢
intervieweesd comments and also to allag
interview rather than taking notes. Although the use of therequeder did not appear

to affect any of the participantsod respi
focus his gaze on the tape recorder and directed answers toward it. Field notes were
taken during the course of the interview for the purposmfofming initial research

journal entriegseeSection 3.5.4.1

3.3.4 The Interview
This section describes and rationalises the technique used during the interview. There is

also a description of the foci of the interview schegdulgh specific referenceothow
the research objectives were targeted in the internseheduleas well as other

questions that theaterviewschedulavas designed to answer.

3.3.4.1 Technique
Initially, it was anticipated that the interview structure would utilise a Single Question

Aimed at Inducing Narrative (SQUIN) (Denzin, 1989; Wengraf, 2001). However, such
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a rigid methodological framework emphasising the objectivity of the researcher was not
appropriate to achieve theesearchobjectives (Section 1.3) As a result, a Semi
StructuredDepth Interview (SSDI) (Wengraf, 2001) approach was adopted, which
allowed interviewees to describe their encounter in as much detail as they chose but also
accommodated questions during the interview and probing in areas of interest. Despite
applyingthe SSDI technique, the interview structure maintained the legacy of the initial
decision to use a SQUIN interview technique in that the first question was designed to
induce detailed narrative, and subsequent questions were only asked if they were not

addressed in the initial response.

The type of data the interview sought to elicit was narrative, described by Wengraf
(2001: 174) as dndtext i n which there is &
anticipated that interviewees would provide thick adiggions of their encounters.

Thick descriptions are those where the interviewee goes into considerable depth, either
autonomously or with prompting by the interviewer. As such, thick descriptions are
said to provide the fidnettearivli eawsdd r(iRcuhbn ens sa
8). Thick descriptions of events give the researcher more data to work with and help to

establish trust in the analytical process of the research (Lincoln and Guba, 1985).

3.3.4.2 The interview schedule
Rapley (2004: 17) statethat the initial list of questions is formulated by the

combination of irel evant academic |itera
about what areas might be i mp ¢Apgerdix A . T h

was designed to examitieethree project objectives.

1 Objective one: To identify which experiential variables are perceived as
important by people who have had a profound experience with wildlife, in
triggering the onset of their profound experiend® achieve this objective,
interviewees were asked near the end of the interview, to identify the most
important part of their experience. The rationale behind asking this question
near the end of the interview was that interviewees had already been through a
series of questions exanmg their thoughts on a range of different experiential

variables in their experience including some that may not have been considered
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initially, and would therefore be able to make an informed evaluation as to

which was most important.

1 Objective two: Taexplore the perceived impact of profound experiences with
wildlife on the lives of percipientsTo achieve this objective, interviewees were
asked if their encounter had had any impact on their lives and if so, what that

Impact was.

1 Objective three (partl): Examine the perceived role that wildlife tourism
operators and guides currently play in facilitating profound experiencd®
achieve this objective, it was either inferred from the discourse or interviewees
were asked whether a tour operator ttdokm to the place of their encounter. |If
this was the case, they were asked wh
their wildlife experience. Those interviewees who were not taken to the place of
their encounter by an operator, were still ast@offer their thoughts on what an

operator could have done to facilitate their wildlife encounter.

The first part of objective three was addressed through data analysis (see $é&ction

below).

Additionally, the original interview attempted to addrée® other questions. These

were:

T To determine whether the interviewee
considered as profound according to the six elements common to the profound

construct identifiedn prior research (see Section 2.7

It was epected that construct commonalities could be identified through a series of
direct and indirect questions. However, as Rapley (2004) argues, interview
schedules are not static and frequently change over the course of conducting a series
of interviews. Therefore, as a result of the aforementioned methodological
discussion as part of the Masters Confirmation of Candidature process and the
experience of conducting the first few interviews, some questions were not included

in subsequent interviews as theyreveither leading or they were not eliciting the
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required information. For example, attempts were made to determine whether
I ntervieweesO perception of time had be
Following the lead of Kvale (1996) who bele=vthat indirect questioning can be a
better way of addressing a research question, initial interviewees were asked how
long their encounter lasted, based on the premise that responses reflecting
uncertainty regarding the length of their encounter mightabendication of a
distorted perception of time. An additional question asked interviewees to indicate
whether the time that passed was perceived as passing quickly. The leading nature
of this question may have led to conformity, however eliciting hisrmation
another way, was seen as difficult. While some authors argue that leading questions
should not overly concern the interviewer (eg Rapley, 2004), many others argue that
leading questions frequently yield biased responses (eg Fontana and (a@y, 2

Wengraf, 2001).The original interview schedule is attached as Appendix A.

1 To examine whether existing variables posited from prior research as being

important in profound wildlife encounters, could be validated.

a) Proximity and eye contact were dteoy DeMares (2000) as important in
facilitating wild animal triggered peak experiences and as a result, interviewees
were asked how close they were to the animal(s) in question and whether they
made eye contact with the animal(s), if these details wetepravided in
intervieweeso6 initial recoll ections of

b) To investigate whether water can be viewed as a catalyst for extraordinary
experiences (as suggested by Arnould and Price, 1993), interviewees were asked
whether their encounter tookage on land or water, if this was not apparent
from previous responses.

c) To examine the contention that profound experiences can only occur while a
person is alone (Laski, 1961), interviewees were asked about the size of their
group and in some casesiarviewees were also asked for their thoughts on
whether the size of the group made a difference to the nature of their experience.

d) To examine whether the spontaneity of the encounter is a potentially important
causal variable(see Section 2.2)8 intervievees were asked whether their
encounter was part of a dedicated trip to see the animal or whether the encounter

occurred spontaneously.
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3.4 Ethical issues
Ethical issues that could have arisen from the research process were considered by using

the following pocedures. Prior to interview, each interviewee was given an
Explanatory Statement (Appendix),Coutlining the background and purpose of the
research, the length of the interview and the voluntary nature of participation.
Applicants were given time to ad the Explanatory Statement and were then asked to
give their consent by reading and signing afoimed Consent Form (Appendix) D
agreeing to take part in the interview, to have their interview tape recorded and to be

contacted in the future, should afuyther questions be needed.

Interviewees were also told that they could withdraw from the interview or withdraw
their interview data from the research at any time without question and were assured of
confidentiality and anonymity in any research réporTo assist this, pseudonyms were
allocated to all interviewees at the transcription stage and maintained throughout the
analytical process. Although not a formal requirement of the ethics process at Monash
University, the anonymity opeer debriefer¢see Section 3.5.3) and panel of coders
(Section 3.5.4) was also maintained.

Although it was expected that interviewees would largely be recounting positive
profound encounters with wildlife, the possibility that a negative experience might have
been described, resulting in trauma, was consideréthe telephone number of a
counsdor was carried with the researcher at all times, such that it could be offered
should the interviewee have been traumatised at any stage. Although one interviewee
did becone upset when describing a childhood experience about the way her
grandmother had treated a kitten (which was not the experience of interest but had
shaped her life), when offered the details of the councillor, she declined. No other

interviewees appeardéd become upset during the interview process.

On completion of the interview, interviewees were thanked for their time and asked if
they were interested in having the research findings communicated to them. If so, any

additional details that were needednail or postal address) were taken.
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3.5 Analytical Process
The methodological processes used to analyse data for each research objective are

outlined below. An outline of the analytical process used for objective threetparis
given before that used taeet objective three paohe This is because analysis of the
former was relatively simple in comparison to the latter, and positioningvpaufter

part onecould potentially confuse readers.

3.5.1 Obijective onei data analysis
The first project objectivevas to identify variables of perceived importance. Analysis

of interviewees?®o perceptions of t he Mo S
experience was undertaken using a combination of research journal G#egsction
3.5.4.1)and responses tirect questioning. Although the question aimed at eliciting

this information specifically requested only one variable, there was opportunity for
more than one variable to be identified. All variables in interviewee responses were
considered as having eived importance and were recorded and tabulated as such. A
complete list of variables of perceived importance was made and this list was examined
for commonalities. Variables of perceived importance that were mentioned by more
than one interviewee werused to help inform recommendations made to wildlife

tourism operators.

3.5.2 Objective twoi data analysis
Exploring the i mpact of an experience or

two) is arguably the realm of psychology or psychoanalysisch $un analysis was

beyond the scope of this study and as such, existing psychological analysis frameworks
were not taken into consideration when analysing responses to questions about the
impact of wildlife encounters on the lives of interviewees. Ondther hand, by
definition, all the recounted experiences had enough of an impact to be considered
profound, and this is what is of interest in the current study. Thus, responses to direct
qguestioning about the impact the experience had on the intervidwedsi ves  WEe
recorded and these helped to inform the recommendations made to operators and to
examine assertions made {Dhapter Twoabout the positive nature of profound

encounters with wildlife.
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Interviewee responses along with the research journakentere used to create a list
of perceived i mpacts that the experience
list was then examined for similarities and was also used to compare perceived impacts

of interviewees with those suggesteimapter Two

3.5.3 Obijective three (part two) i data analysis
Anal ysis of i ntervieweesOdO perceptions or

undertaken using a combination of the research journal entries and responses to direct
questioning about the role of the ogera r in facilitating int
Interviewees were divided into two groups, those whose experience was facilitated by a
wildlife tourism operator, and those whose experience was not. For both groups, key
points from the research journal ees and responses were summarised and presented
separately. In addition, key points for both groups were divided into activities that the
operator did or could do as well as acti
Comparisons were made beten the key points of responses made by each of the
groups. Furthermore, there was a comparison between the role or potential role that
operators could play in facilitating profound wildlife encounters as outlined by the
interviewees (objective three pdf) and the potential role posited by the researcher

(objective three part I).

3.5.4 Objective three (partone)
Much of the analytical process revolved around meetinghing researchobjective:

identifying those variables which are potentially manipulable wildlife tourism
operators so that they are theoretically able to increase their capacity to facilitate
profound experiences with wildlife. To achieve this objective, each interviewee was
asked the initial open endddcngedst il efi
were encouraged to start their recollection at whichever point they liked and it was
emphasised that it was important to include any lead up events and a description of the
setting where their encounter occurred such that all potgnteisal variables could be
expressed regardless of whether they were considered manipulable or not. Following

this question, a five step process of analysis was undertaken.
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Thoughts and inferences were derived from the interviews.
Interviews were tnscribed.

Thoughts and inferences were subjected to peer debriefing

P w0 h P

Meaning units from the original transcripts were coded according to variables
that became apparent during steps one to three.

5. The reliability of the category codes was examined usingcioder reliability
methodology.

3.5.4.1 Thoughts and inferences were derived from the interviews
As suggested by some authors (eg Miles and Huberman, 1994; Wengraf, 2001), the

process of deriving thoughts and inferences starts immediately following each
interview, when initial thoughts about the interviewee, the process, and potential
variables causal to the profound encounter should be recorded in some form of research
journal. Wengraf (2001) argued strongly that this form of documentation should be
undertaken por to transcription. Following their suggestion, a research journal which
took the form of Microsoft Word documents of initial thoughts and inferences (research
journal entries) were created for each interviewee and, informed by the field notes
referredto earlier, were prepared within 24 hours of conducting each interview. As per
the constant comparison method outlined by Glaser and Strauss (1967), these
documents were revisited and refined on several occasions, both before and after the
interviews hadbeen transcribed. Transcribing the interviews allowed quotations to be
inserted into the research journal entries to corroborate inferences. Interviews continued
until no new thoughts and inferences emerged from an interview, a point termed
At heosatiucalkti ond by GI as eFor raferahce, Satsanple s s

research journal entry can be found attached as Appendix E.

3.5.4.2 Interviews were transcribed
Some authors have noted difficulties involved in the process of transcribing (eg Miles

and Hubeman 1994; Poland, 2002; Wengraf, 2001; Rubin and Rubin, 19bbgse
difficulties include loss of non spoken communicative data, battery failure and
background noise preventing audibility. While some problems were encountered during
the transcription press (namely inaudibility of some interviewsfranscribing

interviews is widely acknowledged as a valuable way of immersing the researcher in the
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data (Rapley, 2004; Sacks, 1984; Silverman, 2001; Wengraf, 2@ palance, it was

therefore considered beficial to transcribe the interviews.

In addition transcriptions allow the research
huncheso (Rapl ey, 2004:27) and, when kep
an invaluable record of the interview (Roband Rubin, 1995). As a result, the

research journal entries were revisited on numerous occasions during the transcription

process.

Attempts to streamline the transcription process are also not considered appropriate for
qualitative data analysis. Wgnm af (200 1: 212) asserted th
horrifyingly temptingo but t hat it Adoe
(1995) argue that transcribing should take place as close to the interview as possible,
preferably on the same daf interview. As a result, interviews were transcribed
verbatim and were transcribed as close to the time of interview as possible. In some
cases, transcribing the interview was undertaken on the same day of the interview,
however, for many interviews ith was not possible, particularly longer interviews

where transcription took several hours.

3.5.4.3 Research journal entrieswere subjected to peer debriefing
Peer debriefing is described by Lincoln

oneselftoadisit er ested peer in a manner paralle
peer debriefing has many benefits including helping to establish research credibility,
affording the researcher an opportunity for catharsis meaning that emotions that could
potentidly affect good judgement are cleared, and allowing the researcher to obtain
independent feedback on emerging hypotheses (Lincoln and Guba, 1985). Four people
were chosen to undertake peer debriefing which involved reading verbatim transcripts
of the inteviews as well as the research journal entries and then commenting on the
validity of the inferences in the research journal entries. All peers were selected
because they had qualitative analysis experience and expertise. For time commitment
reasons, none individual peer debriefer was given all transcripts and research journal
entries for comment. The interviews were divided in two and half were given to each of
the four peers, meaning that each interview and the corresponding research journal
entrieswere reviewed by two peers. A peer delmigfschedule is shown in Table 3.1.
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Table 3.1: Schedule for peer debriefing of thoughts and inferences documents

Interviewee 1% Peer debriefer 2" Peer debriefer
Adrian Steven Sharon
Libby Steven Sharon
Howard Steven Sharon
Elwood Steven Jason
Edwina Steven Jason
Hal Steven Jason
Abigail Steven Belinda
Saxon Sharon Belinda
Louise Sharon Belinda
Katherine Sharon Belinda
Yvonne Jason Belinda
Mitch Jason Belinda
Mary Jason Belinda

Note: Pseudonyms have been used for both interviewees and peer debriefers

As can be seen from the schedule of peer debriefing shown in 3dbleo twopeer
combination reviewed the same set of interviews. Peers were aisoraged, or not
discouraged, from drawing parallels between experiences and variables for different
interviewees. They were also free to suggest their own ideas about links or variables
that may have been important in any particular encounter. Peenmmeris were
discussed verballgr electronicallywith each individual and tape recorded for review.
One research journal entry that was discussed using track changes in Microsoft Word
can be seen attached Agpendix E The length of the peer debriefingssions varied
between 30 minutes and 90 minutes and three were conducted in person, while the
fourth session was conducted over the telephone. Comments from the peers were then
considered and the research journal entries reviewed and altered to ineotposa
thoughts and ideas that appeared insightful or relevant. In m$tances, a number of
alterations were made to the original research journal entries, where others remained

largely unchanged.

3.5.4.4 Meaning units from the original transcripts were caled
Following steps one to thre@s discussed in 3.5,4)lata were coded according to

variables that became apparemv the researcher Several authors offer
recommendationsn how to undertake the coding procesg.(Rubin and Rubin, 1995;
Miles and Hiberman, 1994; Lincoln and Guba, 1985; Glaser and Strauss, 1967;
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Kursaki, 2000; Charmaz, 2002). One common theme is that the context of the
interviewee statements needs to be included when allocating codes so that each coded
unit has meaning. These aerrhed meaning units. Meaning units in the original
transcripts were coded using NVivo, a qualitative research software program that allows
any written material to be coded and is useful in building theory based on the coded
information (Weitzman, 2000)Research journal entries were used to inform the coding
categories. Initially all meaning units that were considered potentially causal to
profound experiences with wildlife were coded unfiee nodesr codes that had no

relationship to each other (dissed in greater detail in Section 3.8.5).

3.5.4.5 The category codes were examined using intercoder reliability.
The fifth stage of analysis undertaken was intercoder reliability which has been defined

as fHa measure of agr eemenwthéyappyweodestothe | t i
datao (Kurasaki, 2000: 179). However, t
requesting the panel of coders to code the data. First, the meaning units were examined
for similarities and differences (Glaser and Strauss/7L@8d a framework for the
variables was established. Second, the original transcripts were revisited to evaluate the
validity of each coded meaning unit in the new framework. Finally, the list of variables
was refined to a small enough pool, such that task of the panel did not involve

familiarising themselves with a large number of variable meanings.

3.5.4.5.1 Establishing a framework
Over time, following discussion with each of the peer debriefers and a review of the

research journal entries, relationshipggvizeen freely coded variables became apparent

and each of the variables was grouped accordingly. An example ofreewode

vari ables were merged was the variabl e #f]
present during the encounter) and the varidblteu mber and ori entati c
number of animals that were present during the encounter and their location respective
to the interviewee). These two variables are clearly related and were able to be
categorised under one headingti@e node(the operational name used by NVivo for

coding categories that can be further sul

At the broadest |l evel , al | variabl es wer
or Asitwuational v arlioanwbsl elLseowi n 6TSh i(sl 9pbrlo c esde
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field theory which sees human behaviour as being primarily a function of influences
that emanate either from within us ("P" or person factors) or externally ("E" or
environmental factors). According to field thedkewin, 1942), any behaviour (which
includes perceptions and emotions) is inextricdinlged to characteristics within the
individual and the current situation surrounding the behaviour. "P" factors (in this
study, "person variables") are anchored in diggamic psychology of the individual
(Allport, 1948) and include all psychological events and interactions occurring when
perceiving or thinking (Shumaand Ham, 1997). In field theory, "E" factors (in this
study, "situational variables") are dividedantwo contexts, the physical environment
and the social environment, each as it exists at the time of the behaviour of interest
(Shaw and Costanzo, 1970). The physical environment includes the material
dimensions of the behaviour (such as time and pladeird#rastructure), whereas the
social environment refers to the implied presence or participation of others. In all cases,
"E" factors are considered external to the actor (ShusnaiHam, 1997). Underneath
these two broad tree nodes, several layersiiofisadings (also called tree nodes) were

created for both person and situational variables.

3.5.4.5.2 Original transcripts were revisited
Once coding was complete and a framework for the variables established, each coded

meaning unit in the original transcrgptwas revisited to reassess the initial coding

process as well as manoeuvre coded meaning units into the established framework.

3.5.4.5.3 The list of variables was refined
There were three reasons as to why the list of variables was shortened prior to sending

meanng units and categories out to the panel of coders. First, as previously mentioned,
too many variables would have involved a significant commitment on behalf of the
panel. Second, many of the meaning units were coded under more than one variable,
makingthe task more difficult for the panel. Third, many of the variables could not be
classified as causal and / or manipulable, two factors that are outlined in the research
aim. Therefore, to streamline the intercoder reliability process and target ¢laectes

aim, the following data reduction method was undertaken.

Each variable was classified as either a stimulus or a response variable. To focus on the

aim of the project, it was important to distinguish between those variables that were
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potentially casal to the profound response associated with the experience (stimulus
variables) and those that resulted from the encounter (response variables). Stimulus
variables included those variables that weregxisting prior to the wildlife encounter
(suchas@per sonbés prevailing belief system or
situational variables that were potentially causal to the profound nature of the response
to encounter (such as the proximity of the animal and the length of the encounter).
Response variables included perceptions and emotions that resulted from the

experience.

Once this distinction had been made, the manipulability of each stimulus variable was
evaluated in conjunction with botldbiltiast e
were used to categorise all stimulus variables; manipulable, manipulable in some
circumstances and not manipulable. The three panel members were then used to recode
all meaning units from the transcripts that had been classified as manipulable or
manipulable in some circumstances. The three panel members were different
individuals from those involved in peer debriefing and they did not necessarily have a
background in qualitative or quantitative research methodology. Each panel member
was given:

1. details of the nature of the research;

2. a list of stimulus variables grouped into situational and person variable

categories;
3. a brief explanation of each relevant variable category and;
4. a complete list of coded meaning units grouped by their categonisato

situational or person variables, in random order.

The rationale for separating coded meaning units by person variables and situational
variables for the panel to code was twofold. First, it reduced the number of variables
that the panel had to ceider when attempting to code each meaning unit. Second, it
allowed panel members to focus on coding for one type of variable at a time. In
addition, many of the meaning units were coded under both person variables and
situational variables, and allocagi codes depended on the perspective taken when
reading the meaning uniRandomness of coded meaning units was achieved by sorting

the statements alphabetically.
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The panel members were then asked to place each meaning unit in the variable category
they felt most appropriate. For ease of process, they were encouraged to do this by
placing the meaning units under the variable of choice within the Microsoft Word
program by wusing the Adrag and dropo or
were not encaraged to offer comment on the variable categories, as any changes in
category organisation would have meant that a repeat of the intercoder reliability
process would have been necessary. A copy of the instructions sent to the panel via
email can béoundattached as Append.

Once the panel had returned their categorisation of statements, their coding was
compared to the original coding of the researcher and statements that were placed in the
same category by only one or two members of the panel dinguhe researcher) were
withdrawn from the coded data and were not used as examples in reporting the findings

of objective three.

3.5.5 Emergent themes
Following the above analytical procedures, coded meaning units that had been

confirmed through intercoderliability and thoughts and inferences that had been
through the peer debriefing process were used collaboratively to suggest a list of
variables that may be potentially causal to profound encounters with wildlife. Similarly
themes and commonalities thatere noted in responses to questions aimed at
addressing objectives one and two were also suggested. Coded meaning units that had
been confirmed through the intercoder reliability process were cited to support the
suggestion of the themes and commonalitie

3.5.6 Negative case analysis
The key principle of grounded theory is that data can induce hypotheses (Glaser and

Strauss, 1967). In line with this, numerous variables were posited as being potentially
causal to profound encounters with wildlife. Howevarpmiost instances, thoughts and

i nferences were not uni form across all
because the wildlife encounters were different from each other and the idea of a
governing set of variables that prescribes the necesgadients into facilitating such
encounters may be questionable. However, emergent themes were noted in the data and

where they were, negative case analyses, or explorations of anomalies that do not fit
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within theoretical ideas (Patton, 1990; Lincoln &dba, 1985; Miles and Huberman,
1994; Ryan and Bernard, 2000), were undertaken.

3.6 Recommendations
Following data analysis, variables were then evaluated as to their manipulability and

recommendations wergeveloped outlining ways in which operators may lable to
increase their capacity to facilitate profound experiences with wildlife when visitors

take part in their experience.

3.7 Methodological weaknesses
An attempt was made to ensure that methodological procedures undertaken by the

researcher were corrofated through qualitative research measures. Howiéevesuld

be naive to think thathere wereno methodological weaknesses in the design and
implementation of the methods of analysiSome thahave beendentified are listed
below.

1 Due to the ofterpersonal nature of profound experiences it was decided that
face to face interviewing would be the most effective means of eliciting data.
This meant that all interviewees had to be residents of Melbourne or
surroundsbecause of the time and cost assediavith interviewing people
outside this area

2 All interviews were conducted in English, meaning that respondents
were not able tawommunicate effectively ifEnglish were not considered,
andcould not have been identified using the identification piooes

3 Due to the scope and deadlines for the completion of this project, there were
time constraints on the collection of data. Identifying and interviewing
participants took time and the time allocated data collection was limited to
no more than two mahs.

4 Due to the conceptual framework used for analysis of profound experiences
(Figure 11), the time lag between the wildlife encounter and allocation of
profundity varied considerably between interviewees. Ideally this time
period would be uniform acresnterviewees.Furthermore, long time lags
between recollection and the actual encounter may have resulted in loss of

detail.
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3.8 Chapter conclusion
This chapter has presented the methods used to elicit theatat¢gspondingo the

research objectivesData collection techniques were chosen carefully in consultation
with relevant literature and the project supervisors and were designed to address the

research aim and objectives.

It was argued that adopting qualitative paradigm was appropriate for thepéy of
research proposedhe presentation of my own experience and the reasons behind why
| consideredhe experiencéo be profound araot onlyimportant incontextualigng this

study, but are relevant to this paradignfProcedures for data collectiomch analysis
reflected literary conceptions of sound qualitatresearch,and multiple analytical
techniques were used strengthen theeliability and validityof the research findings.

No methodological problems were encountered during the researotvevelr, there
were some methodological limitations and the scope of the study was limited by a

number of constraints, which have been outlined.
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4 Results and discussion

4.1 Introduction
Chapter Foupresents the study results and discussion of the findiAgsa pointof

referenceSection4.2pr esents a synopsis of Secdoosh i nt
4.3 to 4.5presentthe results of project objectivesne to threeaccompanied by
discussion of relevant findingsFinally, Section4.6 examines whethefindings from

prior researcinotedas being important in profound wildlife encounters, are supported

by thecurrentresearch.

4.2 Synopses of interviewedgexperiences
This section presestbrief synopses of interviewsexperiences such that they can be

used asa reference point-urther details of each interview are revealed later in the

Chapterasthey become relevant.

4.2.1 Adrian
Adriands profound experience occurred 1in

Following an eveningwhere he had been socialisimgth locals, he made a lengthy

return trip to his lodgings, which entailed walking for around half an hour thraugh
forest. During the walk, Adrian became aware that there was some kind of animal
following him but because it was dark, he was unableet any detail except for
reflection from the animal ds eyes. Il n &
was not afraid, Adrian made loud animalistic sounds for the remainder of his walk to his

lodgings.

4.2.2 Abigail
Abigail had just found out that shead fulfilled a lifelong dream and got a job at

Melbourne Zoo, when her mother called her up to tell her that there were reports of a
whale near her home. Abigail immediately ran to the beach where she saw a whale
surfacing only ten metres from Mordiallpeer. At the initial point of contact Abigalil

was the only person there but over the course of the few hours she spent following the

whale, many other people also came to see the animal.
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4.2.3 Howard
Howard participatedas a paying volunteesn a scientific esearch project studying

southern right whales in the Great Australian Bight.thim lead up to arriving on site,
Howard along with other paying volunteers, had a series of lectures and talks about
what they would be doing. Following a long journey, gheup arrived at the site to see

40 whalesswimming in the water which éeto emotional reactions from many group
members. Howard then spent a month researching the whales and has returned since to
do the same.

4.2.4 Hal
Hal was on holiday in Africa and wasaging at Sabi Sabi game reserve in lodgings that

made him feel immersed in the environment. As part of his stay, Hal had several
experiences with large mammals, including leopards. On his final night at the lodge,
Hal got a telephone call from a neighbiog lodge telling him that there was an
elephant outside. Breaking all the rules that had been told to him by the
accommodation staff, Hal went out and watched (as best he could because it was dark)
the elephant pass by.

4.2.5 Elwood
Elwood recounted many e&pences from his life but his interaction with a tiger in

Malaysia was the main focus of the interview. Elwood had woken up very early and
climbed a tree ladder to witness the morning waking of arboreal wildlife. After
spending several hours in the capohe was returning to the ground when he noticed a
tiger underneath him. He retreated up the ladderhendnd the tiger watched each

other for around 40 minutes beforelisappearethto the forest.

4.2.6 Edwina
Edwina also recounted several stories froem life including a traumatic childhood

experience where her grandmother threw a kitten out of their backyard. While this
appeared influential on her life, it was not the experience she chose to talk about in
detail. This experience was with albatrosari@unedin in New Zealand. She had gone

there with a group of friends and had been watching the albatross from a designated

Liam Smithi A qualitative analysis of profound wildlife encounters 7



viewing area for a while, when one flew up, circled around close by and then landed

again. Seeing the albatross in flight moveavib@d greatly and she became emotional.

4.2.7 Mary
Mary went on a whale watching trip for the first time. She saw numerous humpback

whales, many of which caenclose to the boat and some swanderneath the boat as
well. Mary was surprised by her reaction teisg the whales because she became
over whel med by the experience, and she h:

4.2.8 Mitch
Mitch had spent several years as a lodge manager in Botswana and recalled numerous

experiences. Mitch found it difficult to divorce himself from the pecsipe of the
operator and as such kept making recommendations as to how to facilitate better
experiences. While this was not intended, it did provide a valuable perspective to the
research. Some encounters that Mitch talked about included coming fiace twith

lions, being chased by a rhirttaving an elephant sniff the vehicle he was in, watching
hippos at sunset, taking visitors to see turtles and watching a black rhino meandering

down a valley.

4.2.9 Louise
Louise was about to get married and really wwdnto get out and do something for

herself She chose a trip to Africa where she saw numerous large mammals and made
many new friends. On one occasion, she was in a small group of people that left the
main group to go for a walkSuddenly as they wemgalking, they became aware that
theywere amongst a herd of elephants, which was surprising. Louise then also noticed
that a male elephant was staring at her and had aggressive body language. Louise told

the guide who suggested a hasty retreat.

4.2.10 Libby
Libby went on a tour to Antarctica and one of the first stops that the boat made was at

Macquarie Island where passengers were allowed to disembark and walk around the
island. Libby saw several different species of penguins and elephant seals but what

surpised her most was the volume of wildlife around her.
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4.2.11 Saxon
Saxon had been fascinated by wolves since early childhood. So when he went on a trip

to America, he spent several days looking for them but knowing that they were
extremely rare, did not expea see them. On the final day of his trip, Saxon got up
very early in the morning and saw two wolyese in the distance trying to eat a
recently killed elk calf but being attacked by the matlaed the other at around six
metres away, which stared atrhand the small number of people he was with, and then

ran off.

4.2.12 Katherine
Kat herineds exper i enc ethegaritaexhibieadTarongdnd. n d t |

She was working there at the time dmatlgone behind the exhibit to feed the young
gorilla with some clients. When she used the bars of another cage to lean on, a male
silverback gorilla gently placed his finger on top of hers and applied a tiny amount of
pressure. Knowing that looking at a male gorilla is confrontational, Katherine just had
to look down and wait for the male to lift his finger before she could step away.

4.2.13 Yvonne
Yvonne went to Lord Howe Island to do some scuba diving. During her trip, she

decided to go on a guided tour to the top of Mount Gower. After an arduous climb, the
tour guide told the group to start whistling, at which point between 50 and 100 petrels
flew down and landed all around them aimdsome cases, on them. Yvonne described
how two peoplewere able to take the wingf a bird and flap them so that when they

let go, the bird would fly away. Yvonne was surprised initially by the encounter
because the guide had not told them about the impending interaction, but also because
the birds did not appear to be afraid.

4.3 Objective one
The first research objective wasidentify which experiential variables are perceived as

important by people who have had a profound experience with wildlife. To achieve this

objective interviewees were asked whitdctor or component of theexperiencevas
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mostimportant Many respndentdisted more than one variabl&elected mtements

from responses are shown in Table.4.1

Table 4.1: Selected statementrom interviewees about most important variables

Interviewee

Most important var iable(s)

Abigail

that it was wunusual 0
e type of animal o
t

rmally you have o travel q

Adrian

| oseo

ts eyeso

h
0
hat it was
he fact of
t

6s curi osi
the right de

Edwina

t wa s SO C

I
ing that giant bied t h
I

c
[
t

obviously m
0
e l ngspan was | U;{
e

Elwood

was pri vi
ing close enough to that ti
e realisation that he wasnbo

o> D

feeli mg @fndclbed emmge part of n

Hal

he proximity of the ani mal o
ou werené6ét supposed to | eave
ou werenot s osed to be st
hat it was d

her was j us e two of wusbo
was movVi h er a nstretchingrthat

n
curity bl a

Howard

t
n
t
t
|
I
|
ee
I
b
t
e
a
t
y
y
t
t
I
e
I

was abl e ntribute to t
eha¢ access to hese ani mal s t

l:l(ﬂ 313132313231323 323132813231313131313131

Katherine

was the fact t hat he chose

Libby

was t hemocvoelnbeunrt dGand t he

e first experience that | h
a place that not many ot he
i mals were closeo

ere were actually thousands

Louise

was the fact that el ephant
fact that it was dangerouso
was unexpectedé over and a
was the one that spotted hi

(_,_D,._.,_,.m_.,_,_._

Mary

jun [ Jjpun | g | Jun 1 Jtem 1§ fun ] Jan | Jtn | Jun | Jun 1§ fun 1

5| — —.
)

whéesé wanting to interacto
bviously not being scaredo
t was def i imifattédonginué tb lee reslly gtrack lay n
a

Mitch

group, inti mate interac

dndét actually expect to b
I
re just very lucky to see

Saxon

j ust al ways b e e nseevorerayd have
cl ose experienceo
angeredspeates | t hink itéds ust a

Yvonne

313181”31313131"'31:51
- > o< OW|l—m D —O0

|
fact that we knew they we
was solely their choicebo

Liam Smithi A qualitative analysis of profound wildlife encounters 80



A total of 42 variables wermlentified and exch statementvas caggorised into one of
ten variable categories that emerdexm NVivo analysis and the intercoder reliability
process(Table 4.2). Seven interviewees made anthropomorphic interpretations of
animal behaviour and used those interpretations as a basisrilonteuty profundity.

Six intervieweesstatedthat proximity was the (or one of the) most important variables
in facilitating their experiencand e feeling of privilege was stated or inferred from

the responses of five interviewg@able 4.2.

Table 4.2: Categories of \ariables of perceived importance

Most important variable Number of
interviewees
Anthropomorphism 7
Close proximity 6
Privilege 5
Affiliation with the species type 3
Better than expected 3
Small group size 2
Size of the animal 2
Revelation 2
Danger involved in the encounter 2
Ot her fimost i mportanto va 10
TOTAL Amost i mportanto va 42

The scope of the study only alleweither short discussion on each of the variable
categories or more in depth discussion on a few. In line with the qualitative research
paradigm that is conducive to-depth theorising, the latter approach is taken and the

three mosfrequentlymentionel fimost | mportant o variabl es

4.3.1 Anthropomorphism
Anthropomorphism isii t h e projection of human trai

nonhuman ani mal so ( Ma4l) lofterainrdferehce roenwtooms, 2 0(
Anthropomorphic interpretations ahimal behaviour can be considerexibebased on

the perceptions of the person interpreting #remal behaviour. That is to say,
anthropomorphising is a response to the stimuli at hand, or the way an anohmidle
percipient interact Seven interviewee made anthropomorphic statements when
outlining the most important variables. Three of these interviewees stated that the
animalschoseto interact with them, two believed that the animals wexa scared

during the encounter, one thought the animal euaousand another was surprised by

thelack of intent to attackom a feared animal.
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Because anthropomorphism is such a contentious issue (see for eBaqpie 2000;
Tangley, 2001; Wynne, 2004), it is important to outline the arguments for andtagain
its use. Wynne (2004) strongly believes that anthropomorphic intatipret of animal
behaviour arembiguous and unscientific. He argues te&ersion to the prevalent use
of anthropomorphisn{such as was the case in the time of Darwin) cde&dl to
misinterpretations of animal behaviour. On dtker handothers argu¢hat the use of
human traits and characteristics as reference funinterpreting animal behaviour is
understandable given the lack of alternatiyBskoff, 2000; Tangly,2001) Tangly
(2001) also pointsto increasing scientific evidence supportitigg idea of emotions in
animals while Bekoff (2000) has collected a groupmécdotal recollectionfrom well

known animal researchers and scientist®nimalsdemonstratingmotons.

It appears thasomeinterviewees were aware of the aforementioned academic debate.
Two interviewees who did make anthropomorphic statements (Yvonne and Mary)
placed caveater acknowledged the anthropomorphic natureth@ir interpretations
whenmaking them.Mary stated:

I mean wedre only as& mind, bugit seemedt 6 s 1 n
to me like, | interpreted it as a thing about the whales, the mother whales

feeling comfortable with the boat there or wanting to interact in some

way and obwusly not being so scared thatyheould take their babies

away

The idea that human interpretations of animal behaviour may be incisrecl
established (Wynne, 2004 lthough she did not use anthropomorphic statements when
outlining the most impoant variables in her experienchgtcase of Abigail provides a

good example. When referring to how a whale was behaving in Port Philip Bay (near
Mel bourne) , she stated that it was MAj ust
likely species she epnantged was a southern right whalelaage whalespecies that is

known to dive to over 300 metres attditthe average depth of Port Philip Bay is just

eight metres, it may well be plausible that the animal was in considerable distress.
Regardless of wht her or not the ani mal was i n di
of the whaleds behaviour may have .been
Indeed if Abigail had thought that the whale was in distress, her experience may have
been consideteprofound for other reasons, or not considered profound aBalthee

is thequestionthat emergesf visitorsmisinterpret animal behaviotirough the use of
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anthropomorphism but have a profound experience that is based on those
misinterpretationswhat are the ramifications for the percipient, or the species? This
question may beparticularly pertinent where the misinterpretation of behaviour

provides a basis for a significant impact on the percipient.

Another factor to consider is that anthraparphic interpretations can change over time.

Two interviewees (Adrian and Elwood) provide examples. Elwood, following a
prolonged experience with a tigee-evaluated his initial interpretatiotmat the tiger
wasaggressive, resultinigp a rapid retreiato safety, to one of ascribing curiosity to the

tiger together witha lack of aggression. Thus over the course of the encounter, Elwood
went fromn ot real i sing Ahow much tigersto were
stating that as far as he coulde | | the tiger Awas merely
acknowledges the role of revelation (based on anthropomorphic interpretations) as
important in facilitating his profound wildlife experience. The case of Adrian is also
interesting because he appeanty to ascribecuriosity to the animal after the event.

Apart from this difference, there appear to be several parallels between the experiences
of Adrian and Elwood. Initially, Adrian felt scared during the encounter, which is most
likely based on the d@mropomorphidnterpretationthat the animal waaggressie. On
reflection of his experiengethere is eme evidence to suggest that Adrihas
reassessed hencountemwith the unknown feline species (possibly a snow leopard) to
consider the possibilitthat the animal was not trying to harm him. In his response to
questioning about the most important reasons for the profundity of his experience, he
states that it washe fic u r i oob thet anitmal The cases of Adrian and Elwood
illustrate that anthropoorphic interpretations of animal behaviour are not static and can

changeeitherduring an encounter (Elwood) or afterwards (Adrian).

The most frequently mentioned anthropomorphic interpretation of animal behaviour that
was cited as important was that Hr@mal chose to interact with the interview&®hile
ethologists may not consider behavioural choice as anthropomorphic, choosing to
interact implies a degree of reasoning or motive and hence falls within the
aforementioned definition of anthropomorphisiwith the exception of domesticated
animals, lhe perception that the animal chose to interagy beone that humans are
generally not used toMany authors argue that the human speciesahlasg historyof

responsibility forthe demiseand extinctionof numerous species, particularly larger
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onesbecause they are sought after as food souees Diamond, 1991, Flannery,
1994) It is perhaps not coincidenttidat thosdarge andwild species that have avoided
humans, are the ones tlveg¢re more difficlt to kill for food. It could be possible that
amongst those animals that have survived, there are individindsare, for some
reason, more trusting of human beings and are willing to approach. Accordiothto
Diamond and Flannery, these individualsuld not havesurvived in the padbecause
they would have been killedHowever, with the rise of the animal rights movement in
the seventies (Singer, 1985) and the boom in wildlife toufBuoiffus and Dearden,
1990; Shackley, 1996reynolds and Braithaite, 200} among many other sociological
factorsresuting in a reappraisal of attitudes towards animiais likely that humans are
now viewing animals in a different way and that individual animals choosing to
approach humans are now not only safantthey have been in the past, but may thrive
from human contact by obtaininghysiological benefitsf¢od and in some cases,
veterinary care) angsychological beneft (such as the satisfaction of curiosity
attention or other unknown motivatignsThis process may be occurrimgt justat the
individual level but also at the species lewhlus opening up numerous opportunities

for close interactiomthatareinstigated by animal

One important cavedbr animals choosing to interact is that in @lses where this was
stated as important, the interviewee saw no reward for the animal apart from satisfying

its own curiosity. Indeed, Yvonne stated that the petrels were:

checking us out ¢él guess it was just
theynormdly roost and it was just éwhatos
we need to be a part of it él donodt Kk

know i f other people in the past had
€so whether they thought eithbewe go d
food ébut they certainly came down an
remember being encouraged to feed them at all

Yvonnebds st at e me rconsidereddthecnativatisn oft theapetrels fore
choosing to interact. Although not explicitly sdfthe abovestatementalong with
other statements in the interviesuggestshat Yvonnebelievesthat if the birds were

being fed, the experienceay not have been as enjoyable.

The importance placed omianals choosing to interact mée relatedd the perception
thatthe experience is authentiduthentic experiences are those that are perceived to

be real or more importantly, not contriv@dacCannell, 1973; 1976)For example, if
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an animalis perceived to havehose to interact out of curiogy (e.g. Adrian and

Mary), it is likely that the interaction is vieweds authenti because the tourism
operator i s perceived to have Whkthsiayt t | e
not always be truéas in the case of staged authentititsee MacCannell, 197 3the
perception of the visitor théthe experience is authentimay beimportant in facilitating

profoundwildlife experience

Indeed, it may well be that the drease inviewing in situ wildlife may well be
associated with the desifor authenticity in wildlife experiences. In situ wildlife
experiences have a greater propensity to be perceived as authentic as opposed to ex situ
wildlife experiences and the findings of this study support this notidnis ispartly

because 12 ohk 13 respondents chose to talk about in situ experiences, despite several
of them working in zoo settings where there are regular opportunities to interact with
wildlife species, but also because the remaining interviewee (Katherine) whose wildlife
experence occurred in a zoo, spoke of an event that occurred behind the scenes in a

place where she wanot normally allowed to visit

However, the link between authentic experiences and viewing wildlife in situ is not
always strong. Intheir review of isses concerning the wildé tourism industry,
Moscardoet. al.(2001) found that feeding of wildlife was one of the biggest issues that
gave rise to conflict between tourism operators and protected area managers. The
tourism operators engage in feedingiaties for a variety of reasons however
increasing the opportunity to see the wildlife and have closer experiences are common
justifications for the practice. The tourism operators provide this service for their
clientele, on the basis that they seersgeind having close experiences as important in
delivering on expectations, increasing satisfaction and providing better experiences.
However, the findigs of this study suggesitat wildlife tourism clientele also seek
authentic experiences and that feed animals may detract from the perceived
authenticity. Alli nt er vi ewe es 0 study did noteinvalve an animal t h i
being fed, suggesting that profound experienoey bemore likely to occur where
feeding does not take place. One importpmatification ofthis assertion is that most of

the interviewees had strong links with zoos, including four with permanent animal
husbandry positions, where feeding animals is a part of everyday life (a known anti
triggeri Laski, 1961).
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Among those that dimake anthropomorphioferencesthere were marked differences

in the frequency between interviewees. Most notalblpl and Abigail made
comparatively fewr anthropomorphimterpretations to other interviewees. niay be

possible that the paucity oh@oropomorphismirs o me i nter vi eweeso6 e
be attributable to intervieweesodO not see
known communicative mechanisms for humafikis was the case for both Abigail

(whale was underwater) and Hal (toark). However, some other intervieweesg(

Mary and Kat her i ne) di d not see t he ani mal (
anthropomorphic interpretations of behaviour while the interpretations of others (
Yvonne) appear not to be based on traits and ctaarstics that are communicated
through the eyes and mouth. Therefore the assertion that seeing the eyes and mouth of
animals is necessary for anthropomorphism may need to be qualified. It mayde
accuratdo suggesthat seeing the eyes and mouthsome animals may lead ¢ertain

types of anthropomorphism.

Given that more than half the interviewees used anthropomorphic statements to outline
the most important variables in their experience, it may well be valuable to consider
why other interviewes did not use anthropomorphism in their responses to questioning
about the most important variables. Two possibilities are apparent. First, interviewees
did not interpret the animal 6s behaviour

that other vaables involved in their experience were more important.

In light of comments made by Bekoff (2000) and Tangley (2001) that anthropomorphic
interpretations of animal behavioshould be expected given the lack of alternative
perspectives, the idea thanse interviewees may not have interpreted the behaviour of
the animal during their experience in an anthropomorphic way may appear unlikely.
The fact that mosinterviewees made anthropomorphic interpretations of animal
behaviour at somstage in their irgrview appears to support this assertion. However,
some interviewees did not make any anthropomorphic interpretations (Howard, Edwina
and Libby) and some even referred to the lack of interaction between themselves and

the animals:

no t her e wractiamEtdwina)ny i nt
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| mean they certainly looked in the general direction but because you

could, especially down at the beach you could sit down, lie down, stand

up €éit was quite easy to get virtuall
atthem and watchimpghem ¢é1 di dndét éli ke a pri ma
that éyou sort of think, oh yes theyo
remember that experience with the penguins they just seemed to be busy

just doing their own thing, whatever they think about (Libby)

This suggests that other variabégsrt fromanthropomorphism were more important in
the facilitation of s dals providésesomeievwdeneets 6 e
refute claims made by DeMares (2000) and DeMagexl Krycka (1998) that reciprocity

of process is amvarianttheme in wild animal triggered peak experiences.

4.3.2 Proximity
A number of intervieweestated thathe proximity of the animalvas an important

variade in facilitating their experience Mitch drew on his guiding experience to
suggestthat there are two types of profound experiences. The first he describes as
Adanger o encounters which fAonly happen b
of profound encounter Mitch de poximithte s a s
the animalis not so importantMitch used the followinggexample to describene of his

Awi |l derness: experience

for exampleé walking down a riverbed and we were sitting on the top
of a rocky outcrop and for about an hour and a half we watched this
black rhinowander down the riverbed miles from us, not miles but a

|l ong way of f, he didndét even sense th
sort of emotion out of just how unique these animals are and just how
wild they are but t heyocedaresji ust goi ng

However, no other interviewee described an encounter where the animal was not in
close proximity. As a point of reference, Tall& lists approximate distances to the
animal(s) for all intervieweesand notes which interviewees saw proximityoag of the

A most i mp or 4 @he ke alsc comtaand haded areas indicatirgch

experiences were perceived as dangeabasy point during the encounter
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Table 4.3: Proximity of the animal(s) to the intervieweearranged from most to

least proximal

Interviewee Proximity to animal(s)
Katherine(gorilla) Touched
Yvonne(petrels) Toucled

Libby* (penguins)

fito me they were probably a foot away at the most

Edwina* (albatross)

fit felt like you could sort of put your hand out and toucl
wing tipo

Adrian* (unknown cat
species)

fitwo or perhaps three metres aboveome

Elwood* (tiger)

was only 15 feet off the ground when he first appeared

Mary (whales) Aithey I|literally came right
over the edge of the boato

Mitch” (elephant) Afal most smelling touching

(lion) Ait would havéveibhetmed eprsolh
f

Saxon* (wolf)

mu st have been about Si X

=]

Abigail (whale)

fit was only probably abowénmetres off the piér

Howard (whales) Ayou could have an ani mal

Louise(elephant) Aprobably from here to tha

Hal* (elephant) il mean | n g probably 80 metres ketween y
and the el ephanto

Mitch” (lions) Afwe were probably 500 metr

(rhino) Ainot miles but a | ong way

*Stated th
experience.

A Mitch descibed several encounters but only mentioned distandedioof them. The
rhino and (second) lionencountes have b e e n

at proxi mity owaiablesoim facilitatihg theih e

separated

encounters from non dangerous encounters
Shadedsectionsare thosexperiences that weneitially perceived as dangerous.

Proximity may be perceived as important becauseait bea facilitator ofa range of

human responses to the encountéxamples includeghe inducement ofear ora

feeling of connection

through anthropomorphic interpretation behaviour.

Alternatively proximity mayfacilitate revelation abouthe size, soundr smell of an

animal Thus, it is understandable why proximity was cited as impobamearly half

of the interviewees It is also possible thahoseintervieweeswho did not mention

proximity as most important in theaxperiencedid mention other variables that were

facilitated byclose proximity to the animal

The idea that proximity facilitates fear is supported by the experiences of seven
t hat

interviewees(shadedsections in Table 4)3. Mitchdos 1 dea
profound experiencesand that pr ox i mi t vy i s not s o
experienceso is not supported &apeddydny s
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intervieweeother thanMitch was 30 metresHowever, 1 is possible that interviewees
do not associate prafdity with experiences where the aral is not in close proximity
and Mitch did cite two occasionsan which he had profound experierswith distant
animals While Mitch may associate this type of experience with profundity, it appears

thatthe others do not.

The type of species involved alseemedrelated to proximity. Howard provides
perspective to his relatively large distance from the whales (compared to other
inter vi ewees) when he states that Afor an a
to 40 Sfiemeitl]aor.l y, the fear associated witdt
can be put into perspective by considering the power and size of the species.

Species typseems to matter in the fearresponéep art from Mitchoés t
which did not involve fear because the animals were far awajntsivieweesid not
seefearasa factorin their experiencé¢the non shaded areas of Table)4.Bhe species

of animal involved in all of these e ma i ni n g experiencey wemhate® and

birds. Therdore there appears tbe opporturty for profound experienceto be

facilitated withboth large and smadipecies typem a way that is perceiveaksafe

4.3.3 Privilege
Five interviewees referred to a feeling of privilege as being most important in their

encounter. Responsesutlining feelings ardlifficult to interpret given thatit is not

always known when the feeling occurred in relation to theoenter In some
instances, tiis not known when this emotion was feltefore, during or after the
encounterFor exampl e, when Libby spoke of f ec¢
pl ace that not many ot her p e oopcureed dt @any e b e
time in relation to the encountebe s pi t e t he ambi guity surro
may beopportunityto evoke the feeling of privilegen somewildlife tourism settings

by taking the perspective thatmotional arousadt any time irrelation to the encounter

may be important One such opportunity may be foaptive wildlife facilities such as
zoos,which couldcreate a feeling of privilege prior to the encounter by allowiegple

to go behind the scenes. From his role as a zopekeélowardacknowledged this

opportunitywh en he st ated that his experience |
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the scenes at¢h z 00 0. O p etimeiscerges anepto zboevisitons dhay well

assist in creatinthe perception oA more authentiexperience (MacCannell, 1973).

In other instances, the timghenthe emotionof privilege was feltis clearer. For
exampleSaxon stated that he felt privileged
hundred people saw wol iesei sotlcdtpbsaodeama
especially privilegegdSaxondés feeling of privilege ar
did not have this emotion prior to seeing the wolves. The pre encounter antecedent
counterparts to Sax on)arsaffifitegwith thenspeciesfleading i v i
to an aspiration to see wolves in the wild and 2) the knowledge that they were rare and
difficult to see in the wild. Without both these antecedent variables present, it is
unlikely that Saxon would have felt the samvay about his experienc&hus,applying

the variable of privilege such that it will increase thelik@od of profound experience

may be a complex taskin some circumstances Likewise, the variable of
anthropomorphism is also a response variable giigbtriggered by 1) animals
performing a behaviour and 2) close proximitin both thesecase, it may be more

prudent to focus on antecedent variables rather than the response of participants (see

objective three).

4.3.4 Section conclusion
The above sectiohasfocused orthree variables that arose from questioning about the

most important variables in interview@esncounters anthropomorphism, proximity

and privilege Thereweres ever al ot her fAmost i mportantd
by more than oe interviewee including faliation with species typge excesding
expectations, small group size, the size of the animal, revelation about some aspect of
the animal and danger (Tabfe2). A further ten uncategorised reasons were also
included inresponséso questi oning about the most i
experiences.Although an indepth discussion of each of these variables is beyond the
scope of this study, there is no suggestion that other important variables are not salient.
Indeed, the first objective was formulated to investigate the salience of experiential
variables Unfortunately limitations placed on the scope of this study do not allow such

a lengthy investigation.
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4.4 Objective two
The secondresearch objective aimed to explotee tperceived impact of profound

wildlife experiences on the lives of percipients. With the exception of a traumatic
childhood experience described by Edwina to provide context for her recounted
experience, all interviewees saw their experience primasijgoaitive. Initially a list of
responses was compiled and the key points from each response were recoidedf A |

those key points (Table 4.4hows that there is a spectrum of perceived impacts
expressed by the interviewees ranging from little orimpact at all (such as for
Edwina) to impacts that were described
great pivot al or t Degpite i the gvideprangendf kespansed) thg a i |

majority of intervieweeselt that the experiences had impactedtheir lives.

Table 4.4: Key points about the impact of the wildlife experiencen interviewees'
lives arranged subjectively from highest to lowest perceived impact.

Interviewee Key points

Howard Feltthat he experi ence fAwas a w
he was already interested in animals, it started him off on a
journey with a specific int

since that point there has been this underlying connection w
whal eds cstaant es t hat he has i

his zoo work.

Abigall Felt It was a figreat pivot &
the time of the experience.

Mary Felt that she is now Amor e
Whenshesese isomet hi ng on the n
she thinks fiwhat can | do t
experiences and continues to desire to have marine mamme
encounters.

Elwood Felt that the experience tofd

his life journey from lack of respect for some animals to
admiration for all animals

Yvonne Felt that she would fAhighlyy
and that i f she hears fdanyt
Afears prick up and noticebo

Mitch Realised that (for the first of his recalled experiences) the im
on others has an i mpact on
actually influence somebody,

Katherine Stated that she often think
Airel at e t bave sonilahexpesencesh o

Louise In the broader context of her life and her trip to Africa, felt th
she achieved what she fAset
experience was part of that.

Libby Worries that she may have i
[Macquarie | sland]o
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Saxon Felt that the experience along with other similar experiences
made him Aappreciateo what
about how you go about thin

Adrian Felt that the experience he

Hal Feltit had little impact but with prompting believed that it wag
Afone of the catalystso for
experience

Edwina Felt i1t had little impact Db
Afwas really interested in W

The high impactend of this spectrum is consistent with assertions made by some
authors about the effect o f profound ex
(1968; 1994) and Csikszentmihalyi (1975; 1990) described the possible impact of peak
and flow experiences resgtively, they were predominantly describing conversions
from suicidal tendencies and were not explicit about how the individuals had changed
following their conversion. Similarly, when the experience with southern right whales
i's descri beda bwatHorwsahredd ansoment 06 and by A
there areparallels Perhaps the most apt comparison that can be drawn is between
Csi kszentmi halyi s (1990) exampl e of a
changed by a diving experience thatjuesued a career in marine science and became a
strong advocate for marine conservation. While any comparison between this
experience and that of Howard would need to be qualified by highlighting the differing
contexts (such as age, stage of life ane&dy similarities are evident.

4.4.1 The relationship between profundity and impact
There is the likelihood that interviewees ascribe different meaning to the term profound.

Some may ascribe profundity to an experience based on the perceived impactit had o
their lives €.g.Howard and Abigail), whereas others may ascribe profundity based on
the quality of the experience.g.Yvonne). Similarly, some interviewees may associate
attitude change with profundity whereas others may associate other facttrs way

the word is more value laden than the study originally intended. While this is not
necessarily a study limitation, it &nimportantfactorto consider when analysing the

I mpact that intervieweesO experiences ha:
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4.4.2 Impact on attitudes
Attitudes have been the subject of stud

learned prdisposition to responah a consistentlfavourabé or unfavourabé manner

with respecto agiven objead Fighbein anddzjen,1975: §. Attitudes are ats subject

to change and are Acontinuously modified
365). After a traumatic childhood experiendédwina expressesan attitudinal shift

from an unknown attitude toward animal cruelty (but not hating it), to hati{gee

below). Similarly, Howardbés statements in
an ambivalent attitude toward whales evi
much thought about whales bef or d@edcedtbhy a p
statements such as fAwhales are pretty ex
shift (or revel ation) as one of hi s mos

attitude shift could well be significant in facilitating his profounghenence.

Mary also described an attitudinal shift toward the species involvéériancounter.

Like Howard, she described a neutral or ambivalent attitude prior to their encounter in
the statements Alt wasnoét Ileimoe alnddifdnidtow
experience stated that after Ahaving had
and also stated that she has sought out similar experiences and thought about how she
could assist stranded whal dowar €Edanda Ma
whal e experiences and El woodods deer cul
corroborate Maslowbés (1994) assertion tt
shift.

|t may not be coincidental t loth with Weaesa r d  a
Despite the increasing number of people going on dedicated whale watching trips
(Hoyt, 2000), it is unlikely that most people encounter whales in their everyday lives
and hence have limited opportunity to form attitudes towards whalesae species

based oractual experiencess opposed to vicarious experiences. In addition, direct
experience with #tude objects has been shown to have a stronger influence on
attitudes toward the object than indirect experience (Fazio and Zanna, H£84;

1990). This appears to be the case for Howard and Mary, and may explain their
relatively ambivalent attitude toward whales prior to their encounter. The formation of

a strongattitude after the experience from a neutral or non existent attiefdeshand
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may well be important in facilitating profound wildlife experiences. If the above
hypothesis holds, that a large proportion of people have not had the opportunity to form
strong attitudes to whales, then whales appear to drewp of species tat couldbe
associated withthis process occurring. Application of this hypothesis could be
extended to other species that people do not generally encoldderever, it is also
likely that there are other variables to consider. A brief examinatioheofesults in
Section 4.3, reveal that there are a number of different variables of perceived
importance and any one of these may be important individually or in conjunction with
others. Thereforethe assertion thatnimals that are not frequently encaned are
potential candidates for profound encounteesausgpeople having experiencegth

these animalfiave not had opportunity to formulate attitudes, mustdresideredn

light of the results of objectivenewhere factors such as how close therivitgavee was

to the animal, the level of anthropomorphism and the size of the animal were all
variables of perceived importancelt may be morebeneficial to look at how

experiential variables work in combination to create profound experiences.

Severalinterviewees did not indicate any shift in attitude toward the species following
their experience. Some simply made no reference to the way they felt about the animal
before or after their experience while others were more explicit about their peragption

the impact. Among these was Edwina who stated during the interview that at the time
of her experience #fAit was well Kknown by
birds | suppose in particularo. Tchi s g
questioning about the impact of her experience when she stated that there was no impact
because she fialready knew t hat Il was rea
about it o. Thus there was | ittd strongr no
attitudes towards animals and birds. The case of Yvonne is more ambiguous. During
the interview she stated that il 6d have
The use of the present t enfsver @indcatésehatwo r d
birds are still nother favourite animal and thishas not changed following her
experience. However, whethkirds have moved along favouritismcontinuum to a

point where they are closer to being her favourite is not known. Furthermuwether

or not herattitude towards birds or petrels did shift is unknown. When asked if the
mention of providence petrels makes her ears prick up, Yvonne responded by saying

t hat when she hears fAanything about Lord
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I n order to understand why Yvonne and E
better understanding of how attitudes are formed needs to be undertaken. According to
Azjen (2001), the polarity of an attitude is dependent on the number and strength of
positive beliefs about the object, compared to the number and strength of negative
beliefs about theattitudinal object. Where the greater ratio lies (with positive or
negative beliefs) will determine the polarity of the attitude. Thus in the case of
Edwina, it may well be that her pexisting positive attitude toward birds was
reinforced by her experience, through the addition of positive beliefs resulting from her
experience. Therefore, i n order to gau
attitude towards birds (or albatrosses) a measure of the strength of her attitude before
and afterwards using strength of her beliefs as an indicator, is needed. A similar test
targeting attitude strength would &l so |

experience on attitude towards birds or petrels.

Four interviewees stated that they already had positive attitudes (noted as an affiliation
in this study) toward the particular species involved in their encounter. In three of the
four cases, this pdste attitude appears to have been influential in their decision to seek
out the experience and three of the four specifically mentioned the type of species as
one of the most important experiential variables in their encounter. With the exception
of Abigail, this subset of interviewees were either vague in their response to what
impact the experience had had on their lives (Saxon and Louise) with responses
reflecting the broader context of their lives or, as has been discussed in the case of
Edwina, the rperience was perceived as having little or no impact. Once again,
perhaps the role that the experience played in their attitude toward the species was one

of reinforcement.

One interviewee (Elwood) did describe the impact of the experience in the tcohtex

his life, and in particular in the context of how his attitude to animals had changed. The

following quottioni s i ndi cative of EIlwoodoés attitdtL
his life:
|l 6d grown up with the i dédajoosaywy t hat vy
éyou killed every rabbit you saw éanc
primary school eit was a two or three
rifle éand | was a very good shot wit
good shot él evererivNewZaahdfmapersod deer c u
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Over the course of his life, Elwood describes his attitude to animals as having changed

dramatically to one of care and respect for all animals. Although Elwood attributes the

time he spent culling de@r New Zealands keing initially responsible for a reappraisal

of his attitude to animals, when questioned about the role that his tiger experience had

in this transformation, Elwood responded by saying:

E I

t hat first experience with the tiger
€ was a very significant day along that route

woodos ac c oithenbroadercantgx o thesexperierscé cannot be ignored.

His experience as a deer culler may have triggered an initial attitudinal shift and this

reappraisal appears to have beminforced through a series of other wildlife

experiences during his [|ife. Throughout

to numerous interactions with wildlife, and many of these may have played a role in

reinforcing his attitudinal shift. Theef or e i n EIl woodébés <case,

isolate the impact of an individual experience such as the encounter with a tiger he

described.

Another case where the broader life context appears important is that of Edwina, who

also spoke of severallar wildlife experiencesSpeaking of hechildhood experience,

Edwinareported:
when | was six €él walked out into the
pl ace éshe was in Auburn éit was a |
back was all|l asphenceséfalnlc easr cdwprad i intg
grandma foll owed me out and | dondt Kk
this little kitten éit would have bee
weeks old éand my grandmot her pi cked
fence éandvenmltloday éle still wonder wt
poor |ittle ani mal el was only a kid
was | ocked éand | coul dndét help that
upset I was very angry éand | took to
hit her | i ke éyou know she got pretty

daughter is attacking me and my mother said what did you do to make
my daughter angry ¢€éas a result of tha
to animals

The impact of her childhood expemnime appears to have been particularly influential, as

evidenced by her description of her attitudinal shift toward animal cruelty and her

description of different ways in which she had acted to inform others about the
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importance of wildlife, such as teanlyi values and voluntarily guiding at a Victorian
zoo. Following this initial attitude shift, Edwina (like Elwood) mentioned several other
wildlife encounters when describing her albatross experience. However, there is a
difference between Elwood and Edwai in that Elwood believes that later experiences

continued to be influential on his life journey, whereas Edwina did not.

The interview with Mitch was qualitatively different to the other twelve because he
could not divorce himself from the perspectofea tourism operator, a role that he had
performed for several years. However, by taking this perspective, Mitch watoable
express another type of attitudinal shift, towards his work and the role that he played in
facilitating wildlife experiences. Nth described how he reappraised the impact he
could have as a guide on his visitors following an experience with sea turtles in South

Africa:

you wereno6t just telling them a stor
things, it was ¢éi tatywdanacteallyimBuenceh at t hi
somebody éthey were crying, watching

pretty emotional night

While the impact on Mitch was different to the impact on any of the other interviewees,
it does shed light on the role that tourisperators can play (see objectibeed and
demonstrates that there can be positive outcomes for the operator apart from those

already suggested (word of mouth advertisergss promotioand repeat visitation).

Thinking or proessing thoughts about iattde objects has been associated with
enduring attitude change (Petty, 1981; Petty, McMichael and Brannon, 1992). Two
interviewees (Katherine and Libby) stated that they frequently thought about their
experiences. Interestingly, both interviewees use gbbgraphs to stimulate these
thought processes. The role of photographs in reminding interviewees about their
experiences, which in turn prompts reflection potentially leading to enduring attitude
change, is one that requires further examinatibtarkwel (1997 154) concludes his
study of touristphotographdy stating thatthefi hel p shape the memo
the post r av el Tartaat gteah (1994) argue that recollection of outdoor
experiences can also have physiological benefits; futdding on the case for
photographs to be taken as visual reminders prompting recollecti®&everal
interviewees see photograpaisd video footagas important visual reminders of their

experience.
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The findings of this study suggest that attitudes cannfluenced in three ways (1)
shifting (altering or replacing) existing ones, (2) reinforcing existing ones, and (3)
creating new ones. While influencing attitudes may be interesting, what is important is

how the attitudinal influence manifests in beloani

4.4.3 Impact on behaviour
Several interviewees outlined ways in which their behaviour had changed since their

experience. There ave a variety of different behaviours that interviewees associated

with their experiences. Perhaps the most obvious cakatisft Howard who stated that

his experience triggered a commitment to whale conservation both through his
employmentin a zoo and in his recreational experiencddoward stated that he had
been back to the site 0seva hehddbeenianield si r

assistant on a number of whale projects since.

Mary was an interesting case because her experience appears to have influenced her
behaviour in several ways. In her response to how her experience impacted on her life,
Mary states:

Ibve never had a particul ar fascinat.i
al ways watch when thereds something a
somet hing on the news about whale str
éoh my god what can | do to help éso

She also acknowledges the impact of her experience afdwsion to take part in other
similar experiences. She spoke of a second whale watching trip only two years after her
profound experience (whichoccurred on her first whale watching trip) and also
expressed her intention to undertake another experience with marine mammals

it actually makes me think about doing something about going to swim
with dol phins and seals in the bay.

She has even considered taking part in dangerowstiasti

I was watching on TV, I think it was
been on just recentl vy, about the bl ue
with the blue whles and | said to Tony, oh myd that would be
amazing, I would | ovedbtt ob ealoi etvheatt héea n
were coming out of my mouth. It never occurred to me to go swimming

with whales when | was in this experi

| saw the blue whales | went oh my god
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A third case of note is that of Hal, who believed tha experience with an elephant in
Africa may have been influential in his decision to choose an overnight safari camp as

venue for a Christmas party:

the experience web6d had at Sabi Sabi
looking up the website of the Wédree zoo and thinking that the
overnight experience thereehi | st 1t wasnot going to

was in Sabi Sabi, was at least a taste and a dimension that the staff |
woul d have thought and subsequently
the remoteres of it al |, under the stars, t
t wo words in tents éexperience, View
where the animals were grazing, | guess it did influence me

Yvonne is another case where behaviour change as a resudt etgarience occurred.
Yvonne stated:

I do keep telling peopl e that | 6ve
recommend it éand i f they are physica
mountain él woul d suggest it el i ke i

things you wouldlo on the island

The cases of Howard, Mg Hal and Yvonneare important to this study because their
behaviour represents ways in which tourism operators can benefit from the facilitation
of profound wildlife experiencesMary and Hal have sought outrslar experiences to

their recounted experience suggesting that there is opportunity for cross promotion
between operators. Howard returned to the place of his experience suggesting that
repeat visitation is also a possibility.Finally Yvonne had told psple that she
recommended going to Lord Howe Island and climbing Mount Gower, the place where
her experience occurred. She probably did not refer specifically to the encounter
because the unexpected nature was an important variable in her experience (see
objectiveone. Thisis an example opromotion through word of mouttwhich is

critical to the success of wildlife tourism enterprises.

Although no interviewe outlined aprofound wildlife experience that had occurred

when they were still a child, thenpactof profound wildlife experiences at this age may

be greater than at later stages of .lifd-ollowing the recollection of her childhood
experience, Edwina noted many changes in
ani mal so. Ot tbehaviow that maydave resaltechfrem her childhood

experience were:
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T Al joined omreuelft t hgerseu mad i

1T Aas a teacher 1 tried to encourage ¢c

and see them for what they were and

T Awhent It elaecthi ng | went out as a gui di

T Al have tried to change his opinions
The i mpact of Edwi nads chil dhood experie

impact on the young boy who went diving described by Csikszentmihayli (1990). If
such strong and permanent impacts are possible at an early stage of life, it appears
logical that wildlife tourism operatorand parentsshoud encourage children to
participatein wildlife experienceif they want to influence the behaviour of their child

or young visitors.

4.4.4 Attitude and behaviour link.
Establishing he link between attitudes and behavi@man beoperationally difficult

(Anderson, 1981). Howevethe link betweenan attitudetoward a behaviour and
intention to perform that behaviour is Westablished (Azjen, 1991)For example Hal
stated thahis experience in Africa (including his elephant encounter) was one of the
catalysts for deciding tohoose a zoo experience for a Christmas party. It is likely that
this decision was based on attitudinal shift toward overnight experiences involving
African animals rather than his attitude toward elepharitscould beassertedhat,
following profound experiences with wildlife, percipients change, formulate new or
reinforce theirexisting attitudes toward a range aitttitudinal objects or behaviours.
While the attitudinal shift toward an animalay not have translated ingxtions that
may help that animahn attitudinal shift toward a behaviour that may hafpanimal,

may indeed have led tactions that were undertaken to help that anima. Howard

or all wildlife (as in the case of Edwina)

Both Mary and Howardlescribedexperiencesvith whalesthatappear to have involved
boththe formation of a newttitude from a position ofndifferenceas well as behaviour
change. It could be possible that there is a stronger link betweefotheation of new
attitudes(as opposed to simply attitude change) and behaviour chdnagghermore,

Fazio and Zanna (1981) demonstrated that attitudesetbithirough direct experience

are better predictors of behaviour than attitudes formed through indirect experience.
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Alternatively it could be other factors known to influence behayisuch as efficacy

and normativenfluences thamay responsible for theehaviour change.

4.4.5 Section conclusion
This section has explored the i mpact of

particular it has focused on the effect
behaviours.Other constructs ohterest that were not explored as part of this study are
beliefs and values, bot h of whi ch may
experiences. In particular, beliefs are thought to be important in the formation and
influence of attitudes (Fishbein @izjen, 1975) and as a result, are likely to have been

changed, formulated or reinforcadriori to attitudinal shift.

One important contribution of this section is thiatorroborated assertioms Chapter 2
thatthe impact oprofound experiencesan beseenas beneficial to both percipiesdand
operators. This provides a platform to investigate how wildlife tourism operators may
mani pul ategperiences, stich that dhey (and their visitors) can receive these

benefits.

4.5 Objective three
The tird research objectives to identify experiential variables that are potentially

manipulableby wildlife tourism operators as well as examine the perceived role that
wildlife tourism operators and guides currently play, or could play in facilitating
profound experiences. To achieve this objective this section is divided into two parts.
The first partaims to refine the total pool of variables that were considered potentially
important, toa smaller list of variables that are thought to be manipulalits is done
using the methodology outlined in Secti@®8.4. The second part of this section
examiresi nt er vi ewees 0 wlethat evidiife tounissn opefatorsant e
guides currently play, or could play in facilitatifgofound wildlife experiences
Responses from part two abelievedto be manipulable and antecedent to profound
wildlife experiences. fis is followed bya comparison between the role or potential
role that operators could play in facilitating profound wildlife encounters tised by

the intervieweespart twg and the potential role posited by the researgbeat pne).
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4.5.1 Part onei identification of variables
Fifty four experientialvariablesare identified from the methodologicaprocesss A

three step process is usedédime the list of variables to those that are mpalable and

causal. First, a list of the variables is constructed, arranged in order of their occurrence.
Second, those variables that aareideatifiedeced
and thid the antecedent (potentially causal) variables are classified as to their

manipulability.

4.5.1.1 Step 1i temporal arrangement of variables
Utilising the theoretical frameworgroposed by ewin (1951 239 to explain human

behaviour wher e fichoa (Faofthegparson dndqgf his eavirommehtu
( EYBo=f (PE)), each of thevariablesis categorised as eith@rperson variable oa
situational variable.Due to the governing principle that in order for something to be
considered causal it must ocarior to the effect it causeperson variableare further
categorisednto three temporajroups; prior to the encounter, during the encounter and
reflective evaluation of the encounter. This is démalistinguish which variables are
potentially caudato the effect of interest the perceptual or emotional response to
stimuli which is labelled as profoundl'hose person variables that were present prior to
the encountecan be considered potentially causalprofound wildlife experiences

Results fo persm variables are shown in Table 4.5.
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Table 4.5: Temporal categorisation of person variables

Person variables prior to the | Person \ariables during Personvariables in
encounter the encounter reflective evaluation of
(responses) encounter
1 Attitude to animals Emotions 1 Reward for effort
1 Longheld affinitywith the | 1 Feeling in touch with,  Emotions felt were
animal type nature different to those
1 Leadupevents in life 1 Fear (induced by expected for the
f Lack ofleadupevents in proximity) encounter or
life opening up the 1 Revelation different to
possibility for personal |  Vulnerability normal
firsts = novelty or f Excitement 1 Camaraderie
surprise)  Privilege 91 Privilege
1 Aspirations 1 Revelation
1 Expectatbns Perceptions 1 Anthropomorphism
1 Anticipation 1 Anthropomorphism | § Animal acting
1 Lack of anticipation 1 Animal in control, authentically
1 Feeling in touch with nature percipient not
1 Vulnerability 1 Animal acting
1 Excitement authentically
1 Privilege 1 Novelty
1 Surprise

Shaded areindicatesvariables that are potentially causal.

Situational variablegrealso temporallydivided, but onlyinto two groupgprior to the
encounter and during the encoutefhe third temporal category used in Tablgis

omitted because sitat i on al variables are no | ongel
responses have been evokédhat is to say, the siattions the interviewees were o

longer plays a role in facilitating profound experiences once they have left the site of
their encourdr. Situational variables that were present prior to the encoantéthat

were present during the encounter can be considered potentially causal to profound
experience.Results for the temporal categorisatmfrsituationdvariables are shown in
Table4.6.
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Table 4.6: Temporal categorisation of situational variables

Prior to the encounter

During the encounter

1 Leadupeventssuch as
sightings of other animals
effort, being up in the canopy
seeilg some animals prior to
a close up encounter,
studying the animals.

T

Length of encounter

Proximity

= =4 =4 -8 _9_9

Fear

Seeing the eyes and / or eye contact

Touch

Revelation about size
Sounds

Smell

Animal

= 4 -4 8 19

Number and orientation

Type

Rarity

Presence of young

Surprise atocation of the animal

Setting

=2 =8 =8-48_-4_-0_-9_49_4_-°9-=°

Dark

Remote
Dangerous
Different from normal life
Quiet

Weather

Sunset

Beautiful

Group size
Breaking the rules
Access to off limits

Shaded areas contain variables that are potentially causal.

4.5.1.2 Step 2i categorisation of vaiables as stimulus or responseariables

The variabledisted in Tablegt.5and4.6 were then classified as to whether they were

potentially causal to the experienairhulusvariables), or whether they occurred as a

result of theencountefresponsearables). Resultsare shownn Table 4.7
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Table 4.7: Classification of variables as eithestimulus or responsevariables

Stimulus Variables* Response/ariables®
1. Attitude to animals 36. Surprise
2. Long-held dfinity wi th animal type 37.Feeling in tach with nature
3. Leadupevents in life 38. Revelationabout size, through
4. Lack ofleadupevents in life anthropomorphism
5. Aspirations 39.Fear (as a result of the
6. Expectations encounter)
7. Vulnerability (prior to encounter) 40.Camaraderie
8. Excitement (prior to encounter) 41.Vulnerability (as a result of the
9. Privilege (prior to encounter) encounter)
10. Excitement (prior to the encounter 42.Excitement (as a result of the
11. Setting was dark encounter)
12. Setting wasemote 43.Privilege (as a result of the
13. Setting was dangerous encounter)
14. Setting was different to normal life 44. Anthropomorphisn{as a result
15. Setting was quiet of the encounter)
16.Good weather 45. Animal in control not the
17.Setting was enhanced by sunset percipient
18. Setting was beautiful 46. Animal acting authentically
19.Group size 47.Reward for effort
20.Breaking the rules 48.Emotions felt were different to
21.Access to off limits everyday life and different to
22.Leadup eventsn the experience those expected
23.Seeing the eyes amye contact 49. Expectations surpassed
24.Touching the animé&) 50. Aspirations realised
25.Sounds 51. Novelty of the expeence
26.Smells
27.Proximity of the animal(s)
28. Animal number(s) and orientation
29. Animal type
30. Rarity of animal
31.Presence of young
32.0dd location for animal
33.Length of encounter
34. Anticipation
35. Lack of anticipation

*Stimulus variables are those variables thatealready present prior to the encounter.
Situational variables are also included as stimulus variables as they are also potentially
causal to the response of the individual, which may lead tatfe#lihg of the

encounter as profound.

"Response variables are those variables that occurred as a result of the encounter.

4.5.1.3 Step 3i categorisation of stimulusvariables according to manipulability.
When reflecting on their experience, interviewees mayitssprofundity as a result of

either stimulus or response variables. However, only stimulus variables were included
in the third step of refinement. The rationale for this is twofold. Fasthas been

explained the third project objective is to idefytipotentially causal variables, which
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must occur prior to the response which is labelled profound. Seitosdgenerally

more difficult for wildlife tourism operators to influence the way in which individuals
interpret their experience than it is to mpaulate some stimulus variables such as the
setting or perceptions of the setting, the way people are thinking and feeling prior to the

experiences, the choice of species and the nature of the interaction.

Following on from this and in an attempt to aekl the thirdresearchobjective,
stimulus variables are classified as either being manipulable, sometimes manipulable or

not manipulable by wildlife tousm operators (Table 4.8

Table 4.8: Classification d stimulus variables as either manipulable or not
manipulable by wildlife tourism operators

Manipulable by operator” Manipulable by some | Not manipulable by
operators’® operator®
1. Percipient felt rcited 13. Aspirations 27. Attitude to
prior to the encounter 14.Expectations animals
2. Percipient felt ulneralte 15. Anticipation 28.LongTi held
prior to encounter 16. Proximity of the affinity with
3. Percipient felt pvileged animal animal type
prior to encounter 17.Touching the 29.Leadup events
4. Setting was dark animal(s) in life
5. Setting was enhanced b 18. Animal 30. Lack ofleadup
sunset number(s) and eventsn life
6. Setting wagerceived as orientation 31.Good weather
remote 19. Rarity of animal 32.Breaking the
7. Setting was perceived aj 20.Presence of rules
dangerous young 33.Seeing the eye;s
8. Setting was off limits 21.0dd location for and eye contac
9. Leadupeventsn the animal
experiencesuch as 22.Sounds
sightings of dter 23.Smells
animals, effort, being up 24. Setting was
in the canopy, seeing different to
some animals prido a normal life
close up encounter. 25. Setting was
10. Group size quiet
11. Animal type 26. Setting was
12.Length of encounter beautiful
'"Mani pul abl ed means under reasonabl
operator
Mani pul able by some operatorso mesyns
contrd of some operators.
% Not mani pul abled means not generally

expensive to control.
Shaded areas represent areas that are relevalnjetdive three
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